ATEHTCTBO HE3ABUCMMOW OLLEHKWN KAYECTBA OEPA3OBAHMUS

OTKPbITAA
LLIKOJIA

AHAJIUTUYECKUN OTYET

HESABUCUMAA OLIEHKA KAYECTBA YC/IOBUIA OKA3SAHUA YCAYT

MyHUUMNanbHOE aBTOHOMHOE yupeskaeHne KyabTypbl YWMUHCKMi ABopel,
KY/IbTYPbl MyHULMNANbHOTO paitoHa YUWMUHCKNIA paiioH Pecny6anku bawwkopTocTaH

B PaMKaxX UCMNO/THEHUA MYHULMUNANbHOroO KOHTpPAaKTa

No 6/H OT 13.11.2019

AunpekTop, K.¢.-M.H., YneH
EBpasuitckoin Accoumaumm
OLEHKM KayecTBa 0bpasosaHua

Ab63anumos P.P.

—
154
x“‘ my
& \
/ k ‘u‘:”m
b

AEHTCTBO
HEJABUCHMOR

OUEHKI KAMECTBA
OGPAJOBAHUA

tOTKPbITAR WIKCHA»




OrnasneHue

MGTOAMHECKMQ XapaKTepucTnkm nccnegosaHunA

Paspen |. Obwme NoNoKEeHNA OLLEHKWN KayecTBa YC/I0BUMN
OKa3aHMA yCyr opraHn3aunuamm KyabTypbl

1. MHCTpYMEeHTapuit npumeHAeMbli AN1A OLUEeHKU KayecTBa YCA0BUN
OKa3aHUA yCAyr OpraHmn3aumamm KynbTypbl

2. MNopaZoK OLEHKM NOKasaTeell XxapakTepusyoLmnx obime
KPUTEPUM OLLEHKW Ka4yecTBa YC/IOBUIA OKa3aHus ycayr
OpraHu3auMAMU KyIbTypbl

3. MeToauKa pacyéTta noKasaTenen, xapakTepumsyouwux obuime
KPUTEPUM OLLEHKWU KauyecTBa YCA0BUI OKa3aHuA yCayr

4. CopepKaHuve nokasaTeneun, xapakrepusyiolme obuiune Kputepun
OLLEHKM Ka4yecTBa YC/0BMIN OKa3aHUs yCIyr OpraHn3aumamm KyibTypbl

Paspen Il. PacyéT Kputepues 1 UTOrOBOro NoKasaTena OUEeHKM KayecTsa
YCNOBWIM OKa3aHuA ycayr

1. PacyéT nokasaTenen n KpUTepPUEB OLLEHKU KauecTBa yCI0BMIA
OKa3aHuWA YCyr opraHn3aumnen KyabTypbl

Kputepuit 1. OTKpbITOCTb M AOCTYNHOCTb MHGOPMaLMmM 06 opraHM3saumum
KyNbTypbl

Kputepuit 2. KoMpOpTHOCTb YCN0BUIM NPea0CTaBAEHUA YCaYr

Kputepuit 3. locTynHOCTb yCAYr A4NA UHBAINAO0B

Kputepuit 4. lobporkenaTenbHOCTb, BEKIMBOCTb PabOTHUKOB
opraHu3saumm

Kputepuii 5. YA0BNeTBOPEHHOCTb YCIOBUAMM OKa3aHMA yCayr

2. PacyéT UTOroBoro nokasartesia OLEHKM KayecTBa yCA0BUN
OKa3aHWA yCAyr No OpraHun3aumm KyabTypbl

3. O606WEHHbIe pe3ynbTaTbl OLEHKM KauecTBa yYCA0BUiA
OKa3aHuA yCNyr opraHnsaumnen KynbTypbl

4. Torosble 3HaYeHUA pe3ybTaTOB OLEHKM KauyecTsa yC10BUi
OKa3aHWA yCNyr opraHnsaumen KynbTypbi

5. CpaBHUTENbHblE AMarpaMmbl NOKa3aTenen KPUTepmnes OLLEHKK
KayecTsa YCNIOBUM OKa3laHUA yCNyr opraHusauueit KynbTypsl

BbisoApbl

3aKkn4YeHus
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MetopguyecKue XapaKTepucTtukm uccnenoBaHuA

3aKa3uumk:

UcnonHurersib:

lMpepgmer
UccnefoBaHUA:

Cpoku nposegeHus:

XapaKkrepucruka
BblbOpKU:

Mertopg cbopa
uHdopmauyum:

O6véEm BbIGOPKU:

ALMUHUCTPALMA MYHUUMNANbHOTO pPaloHa “YULWMUHCKUIA
palioH Pecnybnmkun bawkopTocTaH
000 AreHTCTBO He3aBUCMMOM OUEeHKH KayecTsa
o6pa3zoBaHua «OTKpbITaA WKONA»

KauyecTBO YCAOBUM OKasaHuua ycayr  MyHuumnanbHoe
aBTOHOMHOE yupeskaeHWe KynbTypbl YUWMWUHCKMI aABopel
KYAbTYPbl MYHUUMMNANAbHOTO PaiioHa YUWMWUHCKUIA paiioH
Pecnyb6amku BalwKopTocTaH

13.11.2019 - 25.,12,2019

nonyyaTenn ycayr yuypexaeHma KyabTypel MyHuumnanbHoe
aBTOHOMHOE YyuYpeXkaeHue KynbTypbl YUWMUHCKUMIA ABOpeLl,
KYNbTYpbl MYHULMMNANbHOTO paiioHa YUWMMHCKUA paioH
Pecny6mku bawKkopToCTaH

onpoc nonyyaTenen ycnyr B mecte ux npeaocraB/ieHus,
OYHbIW 1 3a04HbI ONPOC IKCNEPTOB

633 NoAyYaTeNU YCAYr yUperKaeHUA KyNbTypbl;

3KcnepTaMmu BbICTYNUAN CNEeLManucTbl B chepe OLEHKN
KayecTsa yca0Bui oKasbiBaeMbix ycnyr AHOKO «OTkpbiTan
WwKoia»
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Paszgen |. O6wme NoNoXKEHUA OLEHKW KauecTBa YC10BUiA
OKa3aHUA YCAYr opraHu3aumMamm Ky/ibTypbl

1. UHCcTpyMeHTapuit npumeHsemMblit 418 OUEHKU KauecTBa YCN0BUIA OKa3aHusa ycayr
OpraHu3auUaMM KyNbTypbl

MHCTpymeHTapuit  ANA  OLEHMBAHMA  KayecTBa  YCAOBUIA  OKasaHUAa  yCAayr

MyHUUMNANbHOE aBTOHOMHOE YuYpeXkAeHWe KyabTypbl YUWMUHCKUIA  ABopel,

KY/N1bTYPbl MYHMLMNANbHOMO paioHa YUWMMHCKKIA palioH Pecnybaunkn BalwKkopTocTaH

(nanee MAYK [K)

1. 5 kpuTepues, BKAtOYANOWMX 9 MOKasaTenel xapaktepmayowmux obuwue Kputepuu
OLEHKM KayecTBa YC/NOBUM OKasaHMA YyC/Ayr OpraHusauuent KyabTypbl (ganee —
MOKasaTe/NM OLEHKW KayecTsBa), A8 OLEHKM CO CTOPOHbI MNoAydYaTenewn ycayr
OpraHu3aunn KynbTypbl (4anee — noayvatenb/nonyyatenu ycayru/ycayr).

Kputepuin 1. « OTKPBLITOCTb M JOCTYNHOCTb MHPOPMaLMKN 06 OpraHn3aL MM KyabTypbi».
lMokasatenb oueHkM KadvectBa 1.3 «Jlona nosnyvatenem ycnyr, ya0BAETBOPEHHbIX
OTKPbLITOCTbIO, MOAHOTOM W AOCTYNHOCTbIO  MHPOPMaUUM O  [AeATe/IbHOCTU
opraHusaumm, pasmeweHHorM Ha WMHPOPMALMOHHbLIX CTeHAaX, Ha cailTe B
MHOOPMALMOHHOTENEKOMMYHUKALMOHHOMN ceTh «MHTepHeT».

Kputepuii 2. «KomdpopTHOCTb YCNOBUI NPEAOCTaBAEHUA YCAYIY,

MokasaTenb oueHKM Kauvectsa 2.3 «[lona nosyyatenen ycnyr, yaoBAeTBOPEHHbIX
KOMPOPTHOCTLIO YCNOBUIA NPeAOoCTaBAEHUA YCAYM.

Kputepuit 3. « JoCcTynHOCTb YCAYT ANA UHBAAUA0BY.

MokasaTenb oueHKM Kadvectsa 3.3 «[lona nonyyatenen ycnyr, yaoBAeTBOPEHHbIX
AOCTYNHOCTbIO YCAYr A1 MHBANMAOB M3 YWUC/Na OMNPOLUEHHbIX MoayvaTenen ycayr
MHBANNLOBY.

Kputepui 4. lNokasatenu, xapaktepusyloume [00pOKeNaTeNbHOCTb, BEX/IMBOCTb
PabOTHUKOB OpraHn3aLuu.

Mokasatenb oueHkn Kavecrsa 4.1 «[ons nonyyatenen ycnyr, yAOBNETBOPEHHbLIX
£06poXenaTeNbHOCTbIO, BEXK/IMBOCTLIO PabOTHMKOB opraHM3aumm, obecneynsaroLmx
MepPBUYHbIA  KOHTAKT MW  MHOOpMWpOBaHUe nonydatens ycayrn  (paboTHUKM
CNPaBOYHOW, Kaccvpbl W nNpo4vyee) npuM HENoCpPeacTBEHHOM 06palieHun B
opraHM3aumio».

Moka3saTenb oueHKM KadvectBa 4.2 «[lona nonydyatenen ycnyr, yAOBAETBOPEHHbIX

£A06p0oKeNaTesIbHOCTbIO, BEXK/IMBOCTbIO PabOTHUMKOB OpraHM3auumn, obecnednBatoLmx
HenocpeAcTBEHHOE OKa3aHWe ycayrn Npu 06paLleHumn B OpraHn3aumior.
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MoKkasarenb oueHkn Kavecrsa 4.3 «[lons nonyyateneit ycayr, YAOBNETBOPEHHbIX
A0bpoxkenatesibHOCTbIO, BEXK/IMBOCTbIO paboTHMKOB opraHun3aumm npu
WCNONIb30BAHMM  ANCTAHUMOHHBIX dOPM  B3aMmozelcTBIA (no  TenedoHy, no
3/1€KTPOHHOM MOYTE, C MOMOLLbIO 3/IEKTPOHHbIX CepBMCOB (NOAAYM INEKTPOHHOrO
o6paLu,eHMﬂ/>Kano6/npe,qnomeHMf/‘l, 3anuMcn  Ha nony4vyeHue ycayru, nonyyeHue
KOHCY/IbTallyi MO OKasbIBAaEMbIM yCayram v np.))».

Kpurepuir 5. «Y0BNETBOPEHHOCTb YCI0OBUAMM OKA3aHUA ycnyr»,

MokasaTtenb oueHkM Kauyectsa 5.1 «flona nonyvateneir ycayr, KOTOpble roToBbI
PEKOMEHLOBATb OPraHM3aLMI0 POACTBEHHUKAM M 3HAKOMBIM (Mornn 6bl eé
PeKoMeHA0BaTh, ecin Bbl Bbla BO3MOMKHOCTb BbI6Opa opraHmnsaumm)».

MokasaTenb oueHKkM Kayectsa 5.2 «flona nonyuatenen ycayr, YAOBNETBOPEHHbIX
rpadurom paboTbl opraHnsaLmm.

Mokasatesb OUeHKM KayecTsa 5.3 «[lona nonyuyateneii YCNYr, YyOOBNETBOPEHHbIX B
UE/1I0M YCI0BMAMM OKA3aHMA YCAYT B OPraHU3aLmum».

2) 3 Kputepus, BK/IOHAOWMX 5 nokasaTtenei, A1 3KCNepTHOro OUEeHWBaHuA:
Kputepuin 1. «OTKpbiTOCT WM AOCTYNHOCTb WHPoOpMmauum o6 opraHusaumm
KYZIbTYpbI».

MokasaTenb oueHkM Kavectsa 1.1 «CooTBeTtcTBue MHPOPMALMU O AeATENbHOCTU
OpraHnsaumu, pasmell€HHON Ha 06Weao0CTYNHBIX MHPOPMaLMOHHbIX pecypcax,
NepeyHio MHPopmaumn u TpebosaHuAM K HeW, YCTaHOBAEHHbIM HOPMaTUBHbIMMU
MPaBOBbIMU aKTamM, Ha MHOOPMALIMOHHbIX CTEHAAX B MOMeLLeHUN opraHM3aumu, Ha
opuUManbHOM caitTe opraHusauum s MHd)opmau,MOHHOTeneKOMmyHMKau,MOHHoﬁ cetu
«NHTEpHET”.

Mokasatenb oueHKM Kauyectsa 1.2 «ObecneyeHre Ha oduuManbHom caiTe
OPraHnsaunn Hanuuma n GyHKLUMOHUPOBaHUS ANCTaHUMOHHbIX cnocoboB obpaTtHoOl
CBA3U U B3aMMOLENCTBUA C NOAYYATENAMM ycnyry.,

Kputepuii 2. «KomdopTtHocTb YCNOBMIA NpegocTaBaeHUs ycayr».

MokasaTenb oueHKkM Kavectsa 2.1 «ObecneyeHue B OpraHusaumm KomdpopTHbIX
yCN0BWIA AN5 NPeaoCTaBeHUs ycayry,

Kputepuit 3. «octynHocTb YCAyr ona UHBanuA[oB».

NoKasaTenb oueHKkM Kadectsa 3.1 «ObopyaosaHue Tepputopuu, npuneratouwen K
OpraH1saLuu, 1 e€ nomeLLeHuit ¢ y4€Tom J0CTynHOCTH AN UHBANNZ0B .

MoKasaTenb oueHKM KayecTBa 3.2 «ObecneyeHue 8 OopraHusauum ycnosum
AOCTYNHOCTH, NO3BONAIOWMX MHBAIMAAM MONYy4aTb YCNYr HapaBHe C APYrumMm»,
OUeHKa Ka4yecTBa yC/I0BMI OKa3blBaEMbIX ycnyr OpraHusauueint ocyllecTsaseTca Ha
OCHOBaHMK 14 noKasaTenel oueHKU KayecTsa 0bbeaAnHEHHbIX B 5 Kputepues.
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2. [llopapok oOUEHKUM nokKasarenen

OPraHU3auuAMM KyabTypbl

KayectBa YCNOBMI OKasaHuAa  ycayr

1. Kputepnit «OTKpbITOCTb 1 AOCTYNHOCTL MHGOPMaLMK 06 OpraHM3aLMm KyabTypbi»:

1.1 CootseTtcTBME MHPOPMALMN O ALATENBHOCTH
OpraHu3aumu, pasmeLEHHOM Ha 0bLLEeA0CTYMHbIX

MHOOPMALMOHHbIX pecypcax, nepeyHro
nHPopmauun  u TpeboBaHMAM K HeW,
YCTAHOBNEHHbIM  HOPMAaTUBHbLIMM  MPABOBbLIMM
aKTamu:

1.1.1 Ha MHOOPMAUMOHHLIX  CTeHAax B

NnomeLlleHUK OpraHn3aumnm;
1.1.2 Ha oduumanbHOM caiiTe opraHuMsauuu B
MHPOPMALMOHHOTENIEKOMMYHUKAUMOHHON CeTu
«MHTepHeT».

OueHunBaercs 3KCnepTom KaK cpeaHee
apuomeTuyeckoe 3HaveHue 06bEMA MHGOPMALIUM
NONYYEHHOrO0 MpW OLEHKe CTeHAoB no wkane 0100
6annos  Mcxoda M3 KoAWYecTBa  MaTepuarnos,
PasMeWeErHbIX Ha UHOOPMAUMOHHbLIX CTEHAaX B
NMOMEeLLeHUN  OpraHusaumMuM Mo  OTHOWEHUIO K
KO/IMYEeCTBY ~ MaTtepuancs, pasMeLleHUe  KOTOPbIX
YyCTAHOB/NIEHO HOPMAaTUBHLIMM MNPABOBLIMM aKTamMu WU
npv oueHKe caifTa no wkase 0100 6annos ucxoas w3
Kosu4ecTsa MaTepuanos, pasmeLLEHHbIX Ha
odULMaNEHOM caifiTe OpraHM3auMy NO OTHOLIEHUID K
KO/M4eCTBY ~ MaTepuanos, pasMelieHne  KOTOPbIX
yCTaHOB/IEHO HOPMAaTWBHbIMM MPaBOBLIMM aKTamu, Mo
wrane 0100 6annos.

1.2. ObGecneyeHne Ha oduunanbHOM  caiiTe
OpPraHu3auMuM  HanuMuua U QYHKUMOHUPOBAHUA
AWCTAHUMOHHBLIX  cnocoboB  o6paTHOW cBA3M U

B3aMMOAEMNCTBMA C NONYYATENAMM YCAYT:
TenedoHa; 3I/IEKTPOHHOW MOYTBI;
cepsucos (dpopma
obpauweHuns/xanobbi/npeanoxenns; pasgen «4acro
3a/aBaemMble BOMPOCHIN;
MO OKasblBaembiM ycnyram u np.); obecneyeHue
BO3MOHOCTU
nosyvyatenem ycayr MHEHWs O KayecTse OKa3aHus

3/IEKTPOHHbIX

ANA  NOAauYu  3EKTPOHHOro

nosly4eHne KOHCY/bTaumnm
TEXHUYECKOM

Bbipa*keHusa

ycnyr (Hanuuue aHKeTbl 419 OnNpoca rpadaH uaw
TMNEPCCLINKU Ha HeE).

OueHnBaeTCA 3KCNEepTOM WMCXOAA M3 pacyéTa

30 6annos 3a KaXKabli cnocob
CyLLecTBYHOLLEro AVNCTaHUMOHHOTO
B3auMoZLencTena, Ho He 6onee 100 6annos
NpyM  HaaM4mm  cBblle Tpéx cnocobos

ANCTAHLMOHHOIO B3auMO4EeNCTBUA.

1.3. OTKpbITOCTb, AOCTYMHOCTb
MHPOPMAUMM O [EeATEeNbHOCTM OpraHU3aLmu,
Pa3sMeLLEHHOM Ha MHPOPMALMOHHbLIX CTEHAAX, Ha
caunTe B
MHbOPMALMOHHOTENEKOMMYHUKALLMOHHOM CeTu

NONHOTa U

OueHusaetca nonyyatenem ycayru. anee no
YCTaHOBNEHHOM dopmyne BbIBOAMTCS
3Ha4YeHWe JaHHOro nokasarens rno wkane 0100
6annos.
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2. Kputepuit «kKKompopTHOCTb YCAOBUI NPEeS0CTaBAEHMSA YCAYM»:

Z I, UDECneqenne B oprann3alnii KOM@OPTHBIX YCAOBWN
ONA NPefoCTaBAeHNUA YCAYT:

Hannyve KOMGOPTHOW 30HbI OTApIXa (OXKUAAHMSA);
Hanu4nme 1 NOHATHOCTb HaBWrauWW BHYTPU OpraHU3aumu;
[AOCTYNHOCTb NUTLEBOM BOAbI;

Haau4nMe WU OOCTYMHOCTb  CAaHWUTAPHOTUTUEHUYECKUX
nomMeleHui (YMCToTa NOMELLEHUI, Hanuuue Mbina, BOAbI,
TyanetHor Oymar UM np.); CaHWTapHoOe CoCToAHMe
NOMeLLEeHNIA OpraHM3aLnii; BO3MOXKHOCTb BPOHMPOBAHUA
YCNYrM/[OCTYNHOCT 3aMMcuM Ha noayYeHue ycayrn (no
TenedoHy, C MCNONb30BaHUEM ceTu «MHTEepHeT» Ha
odULUMaNbHOM  CaiiTe  OpraHuMsauMu, nNpu  JAUYHOM
nocenieHny i oo )

OueHMBaeTCA 3KCMepTOM UCX0AA U3
pacyéTa 20 6annoB 3a Hanuuume
KaXXAoro Kom@popTHOro yCA0BUA, HO He
6onee 100 6annoB OT NATU U Bblwe
KOMODOPTHbIX yC/I0BUA ans
npesocTaBaAeHUa YCayr.

2.2. Bpema oxxmaaHua npeaoCcTaB/EHUA YCAYTU

He yctaHoBeH

2.3. KomdopTHOCTb YyCN0BUI NpesocTaBaeHua
yCcnyr.

OueHunsaetca nonyvatenem ycnyru. [anee no
yCTaHOBNEeHHON dopmMmyne BbIBOAUTCA 3HayYeHue
AaHHOro nokasartens no wkane 0100 6annos.

3. Kputepuit « JoCTynHOCTb YCAYT A8 UHBAAUA0BY:

3.1. ObopygnoBaHue TeppuTOopuU, Npuneraowein K

opraHusaumm, U1 e€ noMelWeHUn C y4eTom
A0CTYNHOCTN ANA UHBANUAO0B:
obopyaosaHue BXOAHbIX rpynn
naHaycamu/nogbemHbiMu nnatdopmamu;
Hanuuyue BblAENEeHHbIX CTOAHOK ana
aBTOTPaHCNOPTHbLIX CPEACTB MHBANUAOB;
Hanu4ue adanTMpPoBaHHbIX NUPTOB, NOPyYHENR,

pacWupeHHbIX 4BEPHbIX NTPOEMOB;
HaAU4yne CMeHHbIX KPeCeNKONACOK;

OueHunBaerca akcnepTom mcxoas u3 pacuéra 20
6annos 3a HanuuMe Kax4Oro yCNOBUA, HO He
6onee 100 6annos OT MATU M Bbille YCAOBMIA
AO0CTYNHOCTU ANA UHBAUAOB.

Hasuyue cneyvansHo 060pyA0BaAHHbIX
CaHUTAPHOTUTUEHUYECKMX nomeLeHnn B
opraHusauuu.

3.2. ObecneyeHne B  opraHusauuuM  ycnosuii

[AOCTYNHOCTH,

YCNYTWM HapaBHe C APYr1MMU, BKAtOYan:

Aybnnposakue Ana MHBAAMA0B NO CAYXY W 3PEHUI0

3BYKOBOW M 3pUTEIbHOM MHPOPMaLLUU;

AybnaupoBaHue Haanucen, 3HaKOB U MHOM TEKCTOBOM
MHbopMauUu

penbePpHOTOYEYHbIM

NO3BONIAOWMKUX MHBAAMAAM NONyvaTb

3HaKamu,
WwpudTom

" rpacduyeckom
BbINO/IHEHHbIMM
Bpains;
BO3MOXHOCTb NPEA0CTaBNEHUA UHBANIMAAM MO CAYXY
(cnyxy 1 3peHuio) ycayr  cypaonepeBoAuvKa
(Tndnocypponepesoaumka);

Ha/n4yne anbTepHATUBHOM BEPCUMU OPULMANLHOTO
caWTa opraHusauuMm B cetm «MWHTepHeT» AnA

MHBANNAOB NO 3PEHUIO;

OueHuBaeTca skcnepTom ucxoas M3 pacuéra 20
6annos 3a HanMuue Kax4oro ycnoBua, HO He
6onee 100 6annos8 OT NATU U Bbllle YCAOBWUIL
A0CTYNHOCTU A1 UHBAAUA08B
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NOMOLLb, OKasbiBaeman paboTHUKaMK OpraHM3aLum,
npoweawnmm Heobxoammoe obyyeHue
(MHCTPYKTMpPOBaHMUE) (BO3MOMKHOCTb CONPOBOMAEHMA
paboTHMKaMu opraHn3auun);

Hanu4yne BO3MOXXHOCTU NPEAOCTAaBAEHUA YCAYrU B
ANCTaHLUMOHHOM PeKuMe UK Ha 4OMY.

3.3. oCTyrnHOCTb YCAYT AN MHBANWUA0B.

OueHunBaeTcs nosyyaTensimm ycnayr
WHBanngamun. [anee no  yCTaHOBAEHHOM
dopmyne BbIBOAUTCA 3HAYEHWE [AHHOrO
nokasartensa no wkane 0100 6ansos.

4. Kputepuin «[1o6poxenatenbHOCTb, BEXANBOCTb PaBOTHMKOB OpraHM3aumm»:

4.1. lobpoxkenaTenbHOCTb, BEXNUBOCTb PabOTHMKOB
opraHusaunmn, obecneunBatoWmMX NEPBUYHbBIN KOHTAKT
u nHGopmmuposaHue nonyyatensa ycayrn (paboTHUKM
CNpasBo4vyHoM, Kaccupbl " npoyee) npu
HenocpeacTBeHHOM 06palleHUn B OpraH13aumio.

OueHunsaetca nonyyatenem ycnyru. [anee no
YCTaHOBNEHHOW ¢opmMyne BbIBOAUTCA 3HaYeHue
AaHHOro nokasartens no wkane 0100 6annos.

4.2. NlobpoxenaTenbHOCTb, BEXKAUMBOCTb PabOTHUKOB
opraHnsaunu, obecneynBaloWmx HeNnocpeacTBeHHOe
OKasaHue ycnyru npu obpalleHmMmn B opraHusaumio.

Ouexunsaerca nonyyatenem ycnyru. [anee no
YyCTaHOB/NIeHHON ¢GopMyne BbIBOAUTCA 3HauYeHue
AaHHOro nokasartena no wkane 0100 6annos.

4.3. LobporkenarenbHOCTb, BEX/IMBOCTb
PabOTHMKOB OpraHM3auMM NPU MCNONb3OBAHMM
AUCTaHUMOHHbBIX GOPM B3aMMOAEMCTBUA.

OueHusaeTca nonyyvatenem ycayru. [anee no
YCTaHOB/EHHOM dbopmyne BbIBOAUTCSA
3HayeHWe AaHHOro nokasarens no wkane 0100
6annos.

5. Kputepuin «Ya0BAETBOPEHHOCTb YCNOBUAM

W OKa3aHMA yCayr»:

5.1. ToToBHOCTL peKoMeHZOBaTb OpraHU3auuio
POACTBEHHMKAM U 3HAKOMbIM.,

5.2. Ypobctso rpaduka paboTbl opraHusaumm.

5.3. YnoBNeTBOPEHHOCTb B LE/JIOM YCI0BUAMMU
OKa3aHuA yCayr B opraHu3auumu.

Ouenunsaetca nonyyatenem ycnyru. [lanee no
YCTaHOBNIEHHOM GopMy/ie BbIBOAUTCA 3HaYEHMe
[aHHOrO NoKasaTtesna OLEeHKM KayecTBa Mo wkKane
0100 6annos.
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Kaxabih nokasaTenb OUEHKM KayecTBa MMEEeT 3HaYMMOCTb B pamKax CBOEro
Kputepua. ltorosoe Kosnuyectso 6annoB Mo nokasaTeNAM OLEHKM KadecTsa W
KPUTEPUIO PACCYNTbIBAETCA C YYETOM 3HaYMMOCTM COOTBETCTBYIOLLMX MOKa3aTeneli
OUEHKM Kayectsa. MaKCHManbHO BO3MOMKHAA Be/IMUMHA KaKAOro MnoKasaTens
OLEHKM KayecTBa M KaXKAOro KpUTepusa OLEHKM KayecTBa cocTassseT 100 6annos.
[aHHble npusoasTcs 8 Tabn. 1.

Tabnuua Nol

Kputepuii/nokasarens

3HAYMMOCTb
nokasartens
nokasarens

(max)
nokasarens

3Ha4yeHue
(max)

Mokasatenb 1.1 «CooTBeTcTBue nHbopmauum o
AeATEeNbHOCTH opraHuMsauum, pasmMmeLLEHHOM Hal 3 100 30

?
00LeA0CTYNHbIX UHGOPMAaLMOHHBIX pecypcax, nepeyHto
MHPopmauun U TpeBoBaHUAM K HeW, YCTaHOBIEHHbIM
HOPMAaTUBHbIMU MPABOBbLIMM aKTaMM».

Mokasatenb 1.2 «ObecneyeHune Ha oduuManbHOM caiite
opraHusaumm Hann4yms " bYHKLMOHMpPOBaHMA
AWCTaHUMOHHbIX  cnocoboB  obpaTHoOM  cBA3M U
B3aMMOAENCTBMA C NONYYATENAMM YCAYI .

0,3 100 30

[MokazaTensb 33 «[onsa nosiyyarenemu ycnyr,

YA0BNETBOPEHHbIX OTKPbLITOCTbIO, NOJIHOTOM 7
AOCTYMHOCTbIO nHbopmaLum o) AeATeNbHOCTH
opraHusaunu, pasmMeLeHHON Ha  MHPOPMaLMOHHbIX 0 i b
CTeHAax, Ha canTe B

MHGOPMALMOHHOTENEKOMMYHUKALMOHHOM ceTm

Wtoro no kputepuio 1 «OTKPbITOCTb U AOCTYNHOCTb

100
MHGopmaummn 06 opraHU3aLmm KyNbTypbI».

Mokasatenb 2.1 «ObecneyeHne 8 opraHusaumnm

- 0,3 100 30
KOMOPTHbIX YCNOBUI 17 NPEAOCTaBACHUA YCAYTY.
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MNokasatenbs 2.2 «Bpemsa OXUWAaHuAa npegocTaBaeHUA
ycnyrn». [laHHbIM NokasaTenb A8 opraHu3auuii KYNbTYpbl
He YycTaHoBneH. [lpn pacyéTe WUTOroBOro 3HayeHus
KpuTepua «KomM@OPTHOCTb yCNOBMIT npesocTasneHuA
yenyr» - ANnA OpraHusauMi  KyabTypbl  MCMONb3yeTcs
Pacy€tHas  BeNMuMHa  nokasatens  (2.2), KoTopas
onpenenaeTca Kak cpeaHee apudmeTUyeckoe KOIMYecTso
6annos no ycraHoBNEHHbIM NokasaTenam 2.1 u 23

0,4

100

40

lMokasartenb 2.3 «dona nonyyarenemu ycnyr,
YA,0BNETBOPEHHbIX KOM®OPTHOCTLIO ycnosui
NpefoCTaBAEHUA YCAYr».

0,3

100

30

WUtoro no kputepuio 2 «KomdopTHocts YC/IOBUIA
npegocTas/iieHnUs yeayr,

100

[TokasaTens 3.4 «ObopyaosaHue TeppuTopum,
npuneraioLWwer K opraHmMsaumm, u eé NMOMELLEHWUN C yYETOM
AOCTYNHOCTU ANIA UHBA/IUA0B Y.

0,3

100

30

Mokasatenb 3.2 «O6ecneyeHue B OpraHu3aumu ycnosum
AOCTYNHOCTM, NO3BONAIOLLMX UHBAAWUAAM MOJYYaTb YCYIU
HapaBHe C Apyrumm».

0,4

100

40

MokasaTtensb 3.3 «onsa nony4vartenen ycnayr,
YAOBNETBOPEHHbIX AOCTYNHOCTBIO YCAYT A1 MHBANNAO0BY.

0,3

100

30

Utoro no kputepuio 3 «focrynHoctb  ycayr pans
UHBaNUZoB»

100

lMokasaTenb 4.1 «[ons nonyyartenemn YCAyr,
YAOBNETBOPEHHbIX A06poXKenaTenbHoCTbIO,
BEXK/IMBOCTbIO paboTHUKOB opraHusayum,
obecneuyunsaroLmx NepBUYHbIN KOHTaKT 7
nHdopmuposaHue nony4atena  ycayrm  (paboTHMKM
CNPaBOYHOW, Kaccupbl u npoyee) Nnpu HENocpeaCTBEHHOM
obpalleHnu B OpraHusauuio».

0,4

100

40

[MokasaTenb 4.2 «ons nony4vatenen ycayr,
YAO0BNETBOPEHHbIX A06poxKenaTenbHOCTLHO,
BEMKIMBOCTbLIO paboTHUKOB opraHusauum,
obecneunsatoLmx HENocpeAcTBEHHOE OKas3aHue ycayru
npu obpaleHnm B opraHmnsaumior.

0,4

100

40
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lNokasarensb 4.3 «[onsa nonyyarenem ycAayr,
YA,0B/NIETBOPEHHbIX 06poXKeNnaTenbHoCTbHO,
BEXK/IMBOCTbIO paboTHMKOB opraHusaymm npum
MCMoNb30BaHUN ANCTAHLMOHHbIX bopm
B3aumoaencTema».

0,2

100

20

Urtoro no Kputepuw 4 «[lobporxkenarensHoCcTb,
BEX/IMBOCTb pabOTHMKOB OpraHMsaLum».

100

lMokasatens 5.1 «[lona nonyyatenen yCnyr, KoTopble
FOTOBbI PEKOMEH0BATb OPraHU3aLMIO POACTBEHHUKAM U
3HaKOMbIM»,

0,3

100

30

[Mokasatenb S «dons nony4vareneun ycayr,
YAOBNETBOPEHHbIX rpaduKom paboTbl opraHu3aLmm».

0,2

100

20

[MokasaTtenb 53 «Jlons nony4yaresnewu ycnyr,
YAOBNETBOPEHHDIX B LIe/IOM YC/I0BMAMMW OKA3aHUaA YCAyr B
opraHusaummn»,

0,5

100

50

Utoro no Kputepuio 5 «Ya0BneTBOPEHHOCTL yc/nosuamm
OKa3saHua ycayr».

100
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Paspgen Il. Pacyér Kputepres 1 MTOroBOro NOKasartesis OLEHKM KayecTsa yC10BuiA
OKasaHusa ycnyr

1. Pacuér nokasarenen u KpUTepUeB OLEHKM KayecTsa yCa0BU
OKasaHuAa ycayr opraHusaumen KyabTypbl

Kputepnin 1 «OTKpbITOCTb W [OCTYMHOCT MHPOpMaumu 06 opraHuzaLmm
KYNbTypbi» paccynTbiBaeTcA NyTEM CAOXeHWA 0annoB nokasateneill OLEHKM
kauectsa 1.1 «CooTBercTBuMe WHOOPMaLUUM O AEATENLHOCTM OpraHU3auuu,
PasMelEHHON Ha 00WeaoCTyNHbIX MHGOPMALMOHHBIX pecypcax, nepeuHio
nHbopmauymn n TpeboBaHUAM K HEM, YCTaHOBNEHHbIM HOPMATUBHbIMM npasBoBbIMMU
aktammn», 1.2 «ObecneyeHne Ha oPuUMANbHOM CaliTe OpPraHM3aLMW HaNMYMA W
QYHKUMOHWMPOBAHNA  AMCTAHUMOHHBIX  cnocoboB  06paTHOM  cBA3M K
B3aMMoAencTBuA ¢ nonyyatenamu ycayr» u 1.3 «[onsa nonydyartenei ycayr,
YAOB/NETBOPEHHbIX OTKPLITOCTLIO, MOMHOTOW M AOCTYMHOCTbIO WMHPOPMALUM O
AEATENIbHOCTM OpraHu3auunn, pasmeléHHoW Ha WHOOPMAUMOHHBLIX CTEHAAX, Ha
cante B MHPOPMALMOHHOTENEKOMMYHUKALMOHHOM ceTu «MHTepHeT» ¢ y4éTom ux
3HAYUMMOCTMH.

MokasaTenb oueHKKM Kadectsa 1.1 «CooTBeTcTBue MHbOPMaAUUU O AeATeNnbHOCTU
OpraHv3aumu, pasmelleHHON Ha obWeAoCTyNHbIX WHGOPMALMOHHbLIX pecypcax,
nepeyHto uHGopmauum n TpeboBaHUAM K Heil, YCTaHOBIEHHbIM HOPMATUBHbLIMMU
NPaBoOBbIMW  @KTaMU» PACCYUTLIBALTCA MCXOAS W3 OTHOWEHMA KOJIMYecTsa
MHbOPMaLMK, PasMeLlLEHHOM Ha CTeHAaX B NOMELLEeHUH OopraHM3auum KynbTypbl U
canTe OpraHM3auWMM Ky/abTypbl K KOAMYECTBY WMHbOpMaLmMm Heobxoaumon ana
PasmMelleHna Ha obuweaoCcTynHbiX MHPOPMALMOHHbLIX pecypcax B COOTBETCTBUM C
HOPMaTUBHbIMU NPABOBLIMM aKTaMM.

O6vém nHpopmaymm (KOAUHECTBO eauHUL, nHbopmaumn) HeobxoauMmbIii K
PasMeleHNIo U GAKTUYECKM MMEIOLUIACA HA CTeHAaX B OpraHu3ayum KYNbTYpbl
OTPa>KEéH B aHa/IMTUYECKOM cripaske 1.
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AHanutuyeckas cnpaska 1

O pesynbratax OCMOTPa MHGOPMAUMOHHLIX CTEHAOB B PaMKax MCNOMHEHUS
nokasarens 1.1 «CootsercTeve MHPOPMALUU O AEATENLHOCTU opralusaumu,
PasMelEHHOW Ha WHGOPMALMOHHBIX CTeHAaX, nepeyHrw uHdopmauum u
TPpe6oBaHUAM K Heid, YyCTaHOBAEHHbIM HOPMATUBHbBIMM NpasoBbIMKU aKTaMmU»

OTtmetKa o

Ne EanHuLa nHpopmaymum

Hann4uu

1 |OcHoBHble cBefeHms 06 opraHmn3aLmm Ectb
MMonHOe © COKpalWéHHOe HaumeHoBaHue opraHuMsauum g
KynbTypbl
NnoYTOBbLIN agpec Her
KOHTaKTHble TenieoHbl Her
aZlpeca 3N1eKTPOHHOM NoyThI. Her

5 MecTo HaxoxmaeHUa opraHu3aLMM KyAbTypPbl U eé bununanos e
(npu Hanuuunm).

3 |flaTta co3aaHua opraHusaumm KyabTypsl, Hert
csefleHns 06 yupeautene/yupeautensx Hert
KOHTaKTHble TenedoHbl, yypeautena/yupeauteneil. Her
agpec caunTa, agpeca 3/IEKTPOHHOW NnoYThbI -
yypeautena/yupeautenei.

4 |CTpyKTypa 1 opraHbl ynpasaeHus OpraHM3aLmMmn KyNbTypbl; Her
damunumn, umeHa, otyecTsa u AOIKHOCTU pyKoBOAUTENel
OPraHusaunmn KynbTypbl, €€ CTPYKTYPHbIX NoapasaeneHuii u Her
dunnanos (Npu nx Hannumm)

KOHTaKTHble TenedoHbl, Her
ajpeca  CalUTOB  CTPYKTYPHbIX  MoApasseneHuii (npu "
HaIN4Y1K), afpeca 31eKTPOHHOM NOYTbI.

5 [Pexkum, rpaduk paboTbl OpraHusaunmn KynbTypbl. Her

6 |Buabl npesocrasnsembix yeayr OpraHu3aumnen KynbTypbi. Ectb

7 |lepeyeHb OKa3biBaeMbIX NAATHbIX ycnyr; Her
UeHbl (Tapudbl) Ha yenyru Her
KOMWUU AOKYMEHTOB O nopafKke NpeAoCTaBAeHUA ycayr 3a S
nnary,
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HOPMATUBHbLIX MNPaBOBbIX aAKTOB, YCTaHaB/MUBAOLWWUX LEHbI

Her
(tapudbl) Ha ycnyru (Mpu HaAMYUKM NAATHBIX YCAYT).

8 MHdopmauma O NAAHUPYEMbIX MeponpuATUAX (aHOHCHI, o

er
aduLLM, aKLMK), HOBOCTH, CODBITHA.
KonuuM NUUEH3UIA Ha  OCyWecTBleHue AeATe/IbHOCTb,

9 nogneska-wen  NUUEH3MPOBAHUIO B COOTBETCTBMM  C| MMokasaTenb He
3akoHogaTtenbctsom  Poccuiickon — ®Pepepaumnu (npu| ucnonb3yerca
OCYLLECTBIEHMMU COOTBETCTBYIO-LMNX BUAOB AEATENbHOCTH).

Pe3synbTaTbl HE3aBUCMMOM OUEHKM KayecTBa YCI0BWW

10 OKasaHWs YCAyr, NAaHbl NO yAy4YlWeHUK KayecTBa paboTbl ’

eT

OopraHusaumMmn KyabTypbl (MO YCTPaHEHWIO HeAOCTaTKOB,
BbIABNIEHHbIX MO UTO-TaM HE33aBUCMMOM OLLEHKM KauyecTsa).
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O6vém wnHbopmaunn (KonnuecTBo eanHMy, uHbOPMaLUK) HeobXoAUMBINA K
PasmMelleHno 1 GaKTUHeCKM WMEIOWMICA Ha CailTe OpraHM3auum KyabTypbl
OTParKEH B aHAZIMTUUYECKON cnpaBske 2.

AHanuruyeckan cnpaska 2
06 oueHke o6béma MHPOpMaLMKU HA CailiTe B paMKaX MCMNOJIHEHWA MOKasaTens
1.1. «CooTtBercrene uHPopmaLmmn 0 AeATE/IbHOCTU OpPraHu3aumm, pasmeLLéHHOMN
Ha oduymnanbHoOMm caure opraHusaumu B MHGOPMALUOHHO-
TENIEKOMMYHUKAUMOHHOW ceTu  «UHTepHeT», rnepeuyHio uHpopmaumm u
TpeboBaHUAM K HEM, YCTAHOB/IEHHLIM HOPMAaTUBHbIMM NPaBOBbLIMU aKTAMMU»

OTtmeTtKa o

Ne EanHunua nipopmayumn

: Hann4mMun

1 |OcHoBHble cBegeHnA 06 opraHm3saumm Ectb
[lonHoe W COKpalWeEHHOe HaWMeHOBaHMe OpraHu3auuu e
KYNbTypbl
NOYTOBbLIN agpec Ectb
KOHTaKTHble TenedoHbl Ectb
afpeca 3a1eKTPOHHOM NoYThI. Ectb

5 MecTo HaxosKAeHUA opraHu3aumm KynbTypbl U eé duamanos .
(npu Hanuumm).

3 |[aTa co3gaHnA opraHn3aumm KynbTypbl, Her
csefeHna 0b yupegutene/yupeautenax Her
KOHTaKTHble TenedoHbl, yupeguTens/yuypeaurtenei. Her
agpec canTa, agpeca 3/IeKTPOHHOM noyTbI e
yupeautensa/yupeauntenei. :

4 |YypeauTenbHble AOKYMEHTbI Ectb
KOnuaA ycTaBa opraHu3aumm KynbTypbl Ectb
CBMAETE/IbCTBO O rOCYyAapCTBEHHON PerncTpaLmum Her
PeleHns yupeamTena o co3gaHnum OpraHnsaLmm KyabTypbl U s
Ha3Ha4YeHUn eé pykoBoauTens
nonoxkeHunsa o ¢uananax u npeacTaBuTenbCcTBax (npwu e
HaAnM4Yumn)

5 |CTpyKTypa 1 opraHbl ynpasaeHns opraHm3aumm KyabTypb; Ectb
damunnmmn, nmeHa, oT4ECTBa M AO/KHOCTU PYKOBOAMUTENEN
OpraHu3aunmn KynbTypbl, €€ CTPYKTYPHbIX NOoApa3saeneHnin 1 Ectb
dunnanos (Npu nx Hannuum)
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KOHTaKTHble TenedoHbl, Ectb
alpeca CaWTOB  CTPYKTYpPHbIX nogpasaeneHuin  (npwm .

CTb
HaNM4KnKM), agpeca 3N1eKTPOHHOM NOoYTbI.

6 |[Pexkum, rpadumk paboTbl OpraHn3aunm KyabTypbl. Ectb

7 |Buabl npeaocTaBAAaemMblX YCAYT OpraHu3aument KyabTypbl. Ectb

8 |MepeyeHb OKa3biBaeMbIX NAATHbIX YCAYT; Her
ueHbl (Tapudbl) Ha ycayru Her
KONWKU OOKYMEHTOB O MopAAKe NpenocTaB/eHUA yCcayr 3a p

eT
nnary,
HOPMaTUBHbIX MPABOBbIX AKTOB, YCTAHABAMBAOWMX LEHbI v
eT
(Tapudsbl) Ha ycayrm (Npu HaAUYMKU NNATHBIX YCAYT).
9 MaTtepuanbHo-TexHMYeckoe obecneyeHne npenocTaBAeHUA >
er
ycnyr.
Konua nnaHa ¢UHAHCOBO-XO3ANCTBEHHON AEATe/NbHOCTH
OpraHM3auumn KynbTypbl, YTBEPKAEHHOTO B YCTaHOB/NEHHOM

10 |3akoHopaTenbcTeom Poccuickon Penepaumm nopagke, Uam Her
broaKeTHOM CMETbI (MHbOopmaLma 0b 06BbEME
npeAoCcTaBAAEMbIX YCAYT).

11 MHbopmauma o nAaHMpyembliX Meponpuatuax (aHOHCHI, :

CTb
aduLwKn, akuMn), HOBOCTU, COBBLITUR.
Konun nuueH3Mi Ha OocylwecTBAeHUe [AeATeNbHOCTb,

i nognesKa-wen  AMUEH3MPOBAHWIO B  COOTBETCTBMM  C| MokasaTenb He
3aKoHoAaTenbctBOM  Poccuiickont  Pepepaumm  (npu| ucnonbsyerca
OCYLLECTBNIEHMM COOTBETCTBYO-LNX BUAOB AEATENbHOCTH).

Pe3ynbTaTbl HE3aBUMCMMOM OLLEHKM KayecTBa YCNOBUMU

13 OKa3aHWsA yCAyr, NAaHbl MO yAyYWEHUK KayecTBa paboTsbl :

eT

OpraHmM3aumMm KynbTypbl (MO YCTPAaHEHWUIO HEeAOCTaTKOB,
BbIIB/IEHHbIX MO UTO-Tam HE3aBUCUMOM OLEHKWN KayecTsa).
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Mokasartenb oueHKM KavectBa 1.1 paccumTbiBaeTca no dopmyne 1.1, npuseaéHHoOM
Bblle:

ancb =_1.X ( MCTeHA Mcam ) x 100
‘ MHODM'CTGH[L MHOpM-CaHT
MCTGHA 5 3 : Mcam e 6
MHOpM-CTeH,ﬂ. =4 “ 9 ”l MHopM—ca%T = 12

1 3 6
”““d’:_z—x( = L )x100= 42

ACATENBHOCTM OpraHnU3aumnn, pasmMeLléHHON Ha 06LLeL0CTYMHbIX MHGOPMALIMOHHbIX
pecypcax, nepeyHlo WHoOpmMaumm U TpebOBAHMAM K Hel, YCTaHOBAEHHbIM
HOPMaTUBHbIMW NPABOBbLIMU aKTaMU:

- Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUM opraHusauum;

- Ha opuumManbHOM canTe opraHmsauunm B MHGOPMaLMOHHO-
TENEKOMMYHUKALMOHHON ceTn «UHTepHeT», ¢ Y4&TOM ero 3HauyumoCTu (0,3)
npuseagéHHoro B8 Taba. 1 coctasnsaer

ﬂmmbx Mokasarens 1.1. = 42,0 x 0’3 = 13

AHanuTuyeckan crnpaska 3
06 oueHKe MCNONHEHUA Ha caliTe nokasatens 1.2 «Hasuume Ha oduumanbHom
cailite opraHusauuM (yupekaeHus) UHGOpMaUMN O AUCTAHUMOHHBIX crnocobax
obpaTHOW cBA3M M B3aumogeicTeua nonyvyarteniamMu  yeayr - M ux
PYHKUMOHUpPOBAHME»

> OTtmeTKa o
Ne Mapametpbl nokasatens (cnocobbl 06paTHOIi cBA3M)
HaAuunn
1 [TenedoH Ectb
2 |3NneKTpoHHasA noyTa Ectb
JNEKTPOHHbIE  CepBMCbI (bopma  gnAa  nogaum  aneKTpoHHOro
3 |obpaweHns/xanobbl/npegnokenns;  pasgen  «Yacto 3apasaemble Ectb
BONPOCHI»; NONYYEHNE KOHCYNbTALMM N0 OKa3blBAEMbIM YC/yram 1 np.).
TexHu4yeckasn BO3MOHOCTb Bblpa*KeHusa nony4vyatenamm ycnyr MmHeHus o
4 Ka4yecCTBe OKa3aHuA ycnyr (Hanwme aHKeTbl 4214 onpoca rpaxXgaH wvau Hert
TMNEePCCbINKM Ha HeE),
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MokaszaTtenb oOueHKM KayectBa 1.2 «ObecneyeHue Ha oduUMANBHOM caliTe
OpraHu3auMm Hannuuna n GyYHKUMOHUPOBAHUA AUCTAaHUMOHHbLIX cnocobos obpaTHOM
CBA3M U B3aMMOAENCTBMA C NOAYYATENAMM YCAYr» PaACCYUTLIBAETCA WCXOAA U3
KO/IMYecTBa [AUCTaHUMOHHbLIX crnocoboB ob6paTHOM CBA3U U B3aUMOAEWUCTBUS C
nonyyaTeNamm ycayr, npeAcTaB/ieHHbIX Ha CalTe OpraHn3auum KyabTypbl.
MoKasaTenb OUEHKM KayecTBa 1.2 paccumTbiBaetca no ¢opmyne 1.2, npuseaeHHON
BblLLe:

n.ﬂ.ﬂCT - Tp,m."r X Cp,wm' Tp,MCT = 30 C,D,MCT = 3

Maner = 30 x 3 toraa lMguer = 90

BennumnHa nokasartensa oueHKM Kayectsa 1.2 «ObecneyeHune Ha opuLManbHOM caliTe
OpraHusaumMm Hanmuna u GYHKLMOHMPOBAHUA AUCTAHUMOHHbLIX cnocobos obpaTHOM
CBA3M U B33aMMOAEUCTBMA C MOAy4YaTeNAMMU YCAYr» C YYETOM €ro 3HaYMMOCTU
npuseaE€HHOro B Tabn. 1 cocrasnser:

80 x 03 = 27

[MoKkasaTenb oueHKM KadvectBa 1.3 «[lonAa nonyyatenem ycnyr, y4OBNETBOPEHHbIX
OTKPbLITOCTbIO, MONHOTOM U AOCTYMHOCTbO UHPOPMAUMM O [AEATeNbHOCTH
OpraHuMsaumn, pasmeweHHon Ha MWHPOPMALMOHHbBIX CTeHAaX, Ha caiTe B
MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOW  ceTu  «MHTepHeT» paccyuTbiBaeTca
MCXOA4A W3 COOTHOWEHWA KOMMYEeCTBa MNoayyaTenen Yycayr yaoB/ETBOPEHHbIX
OTKPbLITOCTbIO, MNOJHOTOM W AOCTYNHOCTbO  WMHbOpMaUMKM O [AeATeNbHOCTU
OpraHu3auMm KynbTypbl pa3sMeweéHHOW Ha UMHPOPMALMOHHLIX CTEHAax B
MOMELLEHUN OpPraHu3auun KynbTypbl U Ha OUUMANbHOM CailTe oOpraHu3auuu
Ky/NbTypbl B ceT «UHTepHeT», K KONWYeCTBY NoayyaTenen ycnyr UCnonb3yrowimnx
CTeHAbl W CAWUT OpraHuM3auMu KyabTypbl ANA MOAyYeHuMAa uHbopmauum o eé
AEeATEe/IbHOCTU U BbICKa3aBLUMX MHEHWE MO AaHHOMY NOKa-3aTesnto.

Konuuyectso nonyyareneu ycayr:

1|ucnonb3yowmnx CTeHabl 319
YA0BNETBOPEHHbLIX MHGOPMaLMeEN Ha CTeHAAX 304
Heya0BNEeTBOPEHHbIX MHQOPMaLMEN Ha CTEHAAX 15
He BblPa3MBLUNX MHEHUe 0

2|ncnonb3yowmx canTt 343
y4,0BNEeTBOPEHHbIX MHPOPMaLMeEN Ha canTe 316
Heya0BNEeTBOPEHHbIX MHPOPMaAUUEN Ha canlTe a5
He BbIPa3nBLUMX MHEHUE 2
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[MokasaTenb oueHKM Kauyectsa 1.3 paccuuTbiBaetca no ¢opmyne 1.3, npuseaéHHOM
Bblwe:

;| Yerena Yoo
”omp-yp. =—X ( + ) ¥ 100
Z L'|c>6u),-crer+,z:; L{o6m,—cat7n‘
Yeteqnoo = 304 Yoo = 316
quLu,—CTer, =319 L’oﬁm,-cam = 341
1 304 316
HOTK = & e + ) x 100 = 94
e ( 319 341

BennunHa nokasatens OUEHKWM KadectBa 1.3 «[lona nonyyaTene ycAayr,
YAO—BNETBOPEHHbIX OTKPbLITOCTLIO, MOMHOTON U AOCTYNHOCTbIO UMHbOPMaLUK O
AEATENb-HOCTM OpraHM3auuM, pasmeLlEHHON Ha MHOOPMALMOHHbBIX CTeHAaX, Ha
caunte B MH-(!)OpMaU,MOHHO-TGHEKOMMVHMKaLI,MOHHOI71 cetn «UHTepHeT» C y4yétom
€ro 3Ha4YMMOCTM NpUBeAEHHOrO B Tabn. 1 cocTasngeT:

4 x 04 = 3B
3HaueHue Kputepua 1 « OTKPLITOCTb U AOCTYNHOCTb MHOPMaLMM 06 opraHu-3aumm
Ky/NIbTypbI» paccumnTtbiBaeTcsa no popmyne:

K]_ — 0,3 X ”MHdJ -+ 0,3 X HLI,VICT + 014 X I—IOTKp-yA

WNN NYTEM CNOMKEHWUA MOMYYEHHbIX 3HAYEHMI noKasaTeneil OLEHKM KauecTsa
KPUTEPUA C YYETOM UX 3HAYUMOCTM

i = 03x42 + 03x90 + 0,4 x94 = 77
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Kputepun 2 «KomdopTHOCTL yCNOBUI MpeaoCcTaBiieHua yCayr» paccyUTbiBAETCA
NyTém cnoxkeHna 6annos YyCTAHOBNEHHbIX MOKasaTenel OUEHKM Kauvectea 2.1
«ObecneyeHwne B opraHm3saun KOMOPTHbIX YCNOBUIA 418 NPeAOCTaBASHUA YCAYT» U
2.3 «[lona nonyuyatenen ycnyr, yAOBNETBOPEHHLIX KOMGOOPTHOCTbIO YCAOBMI
NPeAOoCTaBAEHMA YCAYr» C YHETOM UX 3HAYMMOCTU, a TaKKe He YCTaHOBAEHHOro ANA
OpraHusaunii Ky/nbTypbl MOKa3aTena OUEHKM KadectBa 2.2 «Bpema oxugaHus
NPeAoCTaBAEHUA YCAyTU», pacyéTHaa BeNMYMHA KOTOPOro OnpeaenaeTca  Kak
cpefHee apudmeTnyeckoe Konmyectso 6annos No ycTaHOBAEHHbIM NoKasaTenam 2.1
n2.3.

NokasaTenb oueHku kKauvectsa 2.1 «ObecneyeHne B oOpraHM3aLuu KOMPOPTHbIX
YCNOBMI ONA NpejoCTaBNeHUA YCAYr» PacCUMTHIBAETCA MCXOAA M3 KOAWMYEecTBa
KOMPOPTHBIX YCAOBUIN ANA NPeAoCTaBaeHUsA YCAYT.

AHanuTuyeckas cnpaska 4
o6 oueHKe wucno/iHeHUa noKasatens 2.1 «ObecneyeHve B opraHusaumm
KOMQOPTHbIX YC/I0OBUIA ANA NPEfOCTaBAEHUA YCAYr»

Ne MNapameTtpbl noKkasarensa OTtmerKa
1 |Hanun4ne KompopTHOM 30HbI OTABIXA (OKMAAHUA). Ectb
2 |Hannune u NOHATHOCTb HABUIaLMKU BHYTPU OpraHm3aLuu. Ectb
3 |Hannuune n AOoCTYNHOCTb NUTLEBOW BOAbI Her
4 Hanndue n 4OCTYNHOCTb CAaHUTAPHO-TUTUEHUYECKUX .
¥ CTb
nomeLuLeHnm ;
5 |CaHuTapHOe cocToAHNE NOMEeLLeHWIA OpraHn3aLmm Yposn

lNokasaTenb oueHkn Kayectsa 2.1 paccuutbiBaertca no dopmyne 2.1, npuseaeHHoM
Bbllle:

nl\'o.\up.yc.l TKoM(]) X CwoM(b
Tl\‘o,\l(b = 20 CKOM([) o 4
HK()I\I(I).)’L‘JI = 20 X 4 v 80

BennunHa nokasatensa oueHkn kKavectBa 2.1 «ObecnedyeHne B opraHM3auuu
KOMPOPTHbLIX YCNOBWUIA ANA NPELOCTaBNEHMA YCAYr» C YYETOM ero 3HaYMmoCTu
npusenéHHoro B Tabn. 1 cocrasnser:

|| ek GRS |15

24
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[Moka3aTenb oueHKK KayecTBa 2.2 «Bpema oxuaaHusa npenocrtasieHus ycayru» ans
0bpasoBaTebHbIX OpraHn3aUuii He YCTaHOB/IEH.

[MoKasaTenb ouUeHKWM KayecTBa 2.3 «[lona nonyuatenenn ycnyr, YAOBNETBOPEH-HbIX
KOMQOPTHOCTbIO YCNOBMI NpefocTaBAeHUs YCNyr» paccymMTbiBaeTca Mcxoas M3
COOTHOWEHNA KONMYecTBa nosyvatese ycnyr yaoBneTBOPBHHbIX KOM®bOPTHOCTbIO
YCNOBMI NpefoCTaBNeHUA YCAyr B OpraHunsaummn KynbTypbl K 0buwemy Konumyecrsy
NO/Ib30BaTE/IEN YCAYr OPraHM3aUMmn KyNbTypbl, BbICKa3aBLWMX MHEHUe no AaHHOMY
nokasaresnto.

Konunuecrso nonyuareneit yenyr:

1]yn0B1eTBOPEHHbBIX KOMPOPTHOCTbIO yCN0BUM 553
2|Hey0BNETBOPEHHbIX KOMBOPTHOCTBIO YCN0BUM 66
3|He BbIpa3mBLINX MHEHUE 14

NoKasaTenb oueHKM KayecTsa 2.3 paccynTbiBaeTcA no dopmyne 2.3, npusenEHHOIM
Bble:

Hl(()M(l)yﬂ =_L“q)x 100
00w
yROM(]) = 553
qo()m = 619
/, 553
KoM
e Ase 100 = 89
o=, 619

BennunHa nokasaTens oueHKM Kayectsa 2.3 «[lona nonyuyateneit vycnyr,
YAOBNETBOPEHHbBIX KOMPOPTHOCTBIO YCNOBUIA NPEAOCTaBACHUA YCAyr» € y4éTom ero
3HaYMmocCTu, npuBeaeHHoro B Tabn. 1, coctasnser:

200 X 03 = 27

MokasaTtenb oueHKkM Kayectsa 2.2 «Bpems O’KUAAHMA NPefOCTaBAEHUA YCAYTU» ANS
OpraHu3aunit KynbTypbl HE YCTaHOBAEH.

BennyunHa nokasaTensa onpegensaeTcs KakK cpegHee apudmeTuyeckoe
YCTaHOB-/IEHHbIX MOKaszaTenen 2.1 u 2.3 U paccuuTbiBaeTcad Mo bopmyne 2.2
npuUBeAEHHOM BbiLLe:

0 !
HO po;mm s ( H’KOMQ).)’CJ] > HKOWbya) / 2

Hkomq).ycn 1 80 ¥ = B0

ya

oL sl T Ve e S
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PacyétHaa sennymHa HEYCTaHOB/ZIEHHOro NokKasaTena OUEHKM KayecTsa 2.2 «Bpems
OXWAAHMA NPeaoCTaBNEHUA YCAYrU» C YYETOM ero 3HAaYMMOCTH, NPUBEAEHHOrO B
Tabn. 1, coctasnser:

880 x 04 = 34

3HadyeHune Kputepua 2 «KomdopTHOCTb  ycnosuit NPeaocTaBAEHUA  yCayr»
paccumTbiBaeTCA No popmyne:

KZ = 013 X HKOM(]).yc.rl s 4 0;4 X HO()I) + 0,3 X HKOM(bva

OXKHA

Kz = 03x8 <+ 04x8 + 0,3 x89 = 85

WA NYTEM CNAOXKEHUA MOJYYEHHbIX 3HAYeHMI noKaszaTeneil OUEHKN KayecTsa
KpUTEPUA C Y4ETOM UX 3HAYUMMOCTHU

K: = 240 + 340 + 270 =85
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Kputepuit 3 «[loctynHocTb ycayr Ana WMHBanuAaoBs» paccunTbiBaeTca nNyTém
cnoskeHuna 6annosB nokasaTenell OUEHKM KauvecTsa 3.1 «ObopyaoBaHue
TEPPUTOPMM, TNpUNEeralowen K opraHu3auuMu, M eé nomelleHuit ¢ YY4ETOM
AOCTynHOCTM AnAa uHBanupos», 3.2 «ObecnedveHwe B OpraHM3auUMM YCAOBUIA
AOCTYNHOCTKW, NO3BONAOWMNX MHBANUAAM MO/YYaTb YCAYTU HApPABHE C APYTUMU» U
3.3 «[lona nonyyateneit ycnyr, yaoBNETBOPEHHbIX AOCTYNHOCTbIO yCNyr Ans
MHBA/INZ0B» C YYETOM MX 3HAYMMOCTM.

lNokaszaTenb oueHkM Kavectsa 3.1 «06opyaoBaHue TEPPUTOPUMN, NPUAEratoLLEN K
opraHusaunn, 1 eeé nomelleHnn ¢ y4y€TOM AOCTYMHOCTU ANA  WHBAZUZOBY»
PACCUMTLIBAETCA MCXOAA W3 KO/IMYECTBA YC/I0BWMI AOCTYNMHOCTU B OpraHM3aLumu
KYNbTypbl 4N MHBANMUAOB.

AHanutuyeckas cnpaska 5
06 oueHKke uWcnonAHeHMA nokasarens 3.1 «ObopyaoBaHue Tepputopumn,
npunerarolieid K 34aHUAM OPraHU3aLmnm, 1 NOMeLLeHMU ¢ YYETOM AOCTYNMHOCTH
ANA UHBAAUAO0BY»

OTmerK
Ne ‘ MapameTpbl NoKasartens
a
1 ObopyaosaHue BXOAHbIX rpynm naHgycamum (NoaAbEMHbIMM E
CTb
nnatdopmamm)
5 Hannune BblAeNEHHbIX CTOAHOK ANA aBTOTPAHCMOPTHbBIX cpeacTs H
er
WHBANMAO0B
3 Hanuune agantuposaHHbIX 1MBTOB, NOpyYHeil, pac-LWMpeHHbix E
& CTb
ABEPHbIX NPOEMOB
4 |Hanunune cMeHHbIX Kpecen-Konsacok Her
c Hannune cneunanbHo obopygoBaHHbIX CAHUTAPHO-TUMMEHMYECKIX H
i er
NoMeLLLeHN B OpraHmn3aLmnm

lNokaszaTenb oueHKM KayecTsa 3.1 paccunTbiBaeTca no dopmyne 3.1, npuseaEHHOM’
Bblle:

l—[opr

opr opr
A0CT k noer X C aocT

Toprﬁ]OC'l" - 20

(joprﬂoCT =2 2
B = 20 x 2 = 4

A0CT
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Bennunna nokasartens OUEHKM KayvectBa 3.1 «ObopyaosaHue Tepputopun,
npuneratowen K OpraHusaummn, u eé nomelenmii ¢ YY4ETOM A0CTYNHOCTM anA
WHBaNUA0B» c y4TOM ero 3HauumocTu npuseaEHHoro B Tabn. 1 cocrasnser:

44 X 03 = 12
MokasaTens OUEHKM KayectBa 3.2 «ObecneyeHne s OpraHunsaunu ycnosuit

PaccynTbiBaeTca ucxoga U3 KonuuecTsa YCN0BUI poCTynHOCTY, No3BONAOWMX
MHBaNnAam nonyyvate yenyru Hapashe c Apyrumu.

AHanutuyeckasn cnpasKa 6
06 oueHKe UCNoNHeHUs NoKasatena 3.2 «O6ecneyeHue g Opranusauum ycnosuii
AOCTYNHOCTH, no3BonstoWwmx UHBanugam nonyuars obpasoBarenvHbie ycnyru
HapasHe ¢ apyrumm»

Otmertk
Ne Mapamertpel NnoKasartens £
1 AybnnposaHue ANA UHBaANA0B no CNYXY M 3peHMI0 3BYKOBOI U H

er

3pUTeNbHOW MHOPMaL M.

AybnnposaHue HaZnucen, 3HakoB U MHOL TEKCTOBOW U
2 |rpaduyeckoii MHGopmaLmu 3HaKamu, BbINOAHEHHbIMMU penvedHo- Her
TO4eYHbIM WpundTom Bpaiins.

TTORd3
3 Bo3moskHocTb npegoctasnenms MHBanuAam no cayxy (cayxy u e/b He
3peHuto) yeayr cypaonepesoaumka (Tmcbnocyp,qonepeso,u,qwxa. ucnonb
a ANbTepHaTUBHaA Bepcua caiita OpraHusaunu Ana MHBaAMA0S no -
CTb

3peHuio.

MomoLupb, okasbisaemas PaboTHMKamm OpraHusauuu,
5 [npoweawumu Heobxoaumoe obyyeHue (VIHCprKTMpOBaHMe), Ectb
(BO3MOMKHOCTD CONPoBOXKAEHMA PabOTHMKaMK opraHusaumm).

Hanuune sosmoskHocTy NpeaocTasnerHns yenyru g ANCTaHUMOHHOM
PeXnMme uan Ha gomy.

Her

MokasaTens OUEHKKM KayecTtsa 3.2 paccyuTbiBaeTcs no dopmyne 3.2, npuBea&HHO
Bblwwe:

Hycnyr = Tycnyr

yeayr
aocT per X C A0CT

TYenT

noer = 20

yeayr -
C A0CTE NS 2

CrpaHuua 25




Hymyrmﬂ g 20 X 2 TOorga H.\'Clel‘ﬂOCT = 40

BeanuMHa nokasaTens oueHKu Kadectea 3.2 «ObecneyeHue B OpraHusaunn
YCNOBUIA A0CTYMHOCTU, MO3BO/IAKOWMX WHBA/NMAAM NONyvaTb yCayru HapasHe C
APYTUMMY C YY4ETOM €ro 3Ha4MMOoCTM NPUBEAEHHOTO B Tabn. 1 cocrasnaerT:

40 x 04 = 16

Moka3aTenb OUEHKM KayecTBa 3.3 «[lona nonyyatenel ycnyr, yA0BNETBOPEHHbIX
NOCTYMHOCTbIO YCAYr ANA WHBAZAWAOB» PACCUUTHIBAeTCA MCXO4A U3 OTHOWEHWA
KONM4YecTBa Mnoay4vatesiel yciyr — UHBANUAO0B YA0BNETBOPEHHBIX AOCTYMHOCTHIO
yCNyr ANS WHBANWAOB K 06Llemy KOIMYEeCTBY ONPOLIEHHbIX nosny4yaTenemn ycnyr —
UHBANNAO0B, BbICKA3aBLWMX MHEHME MO AaHHOMY NOKa3aTesto.

KonuyecTBo nosy4yarenen ycnyr:

1{Mmerowmx yCTaHOBAEHHYO rpynny MHBANUAHOCTH 133
2|yn0BNETBOPEHHbBIX A0CTYNHOCTLIO YCAYT ANA NHBANNA0B 107
3|Heya0BNEeTBOPEHHbIX AOCTYMHOCTbIO YCAYT A/1A NHBANIMA0B 20
3|He Bblpa3mBLUMX MHEHUKE 6

Moka3aTeNb OLEHKW KauecTsa 3.3 paccuuTbiBaetca no ¢opmyne 3.3, npuseneHHoON

BblLle:
yﬂOCT y£10CT = 107
A0CT
2 L LIHHB e lIllllB = 127
107
" =——x 100 =
v 127 84

BeAuunMHa moKasaTena oueHkuM KadectBa 3.3 «[lona nonyuatenen ycayr,
V,0BNETBOPEHHbIX AOCTYMHOCTbIO  YCAYr  ANA  WHBA/MAOB» C  Y4ETOM  €ro
3HaYMMOCTM NpuBeaEHHOro B Tabn. 1 cocrasnaer:
84 2 3. - 2%

3HayeHue KpuTepua 3 «[locTynHocTb obpa3osaTeslbHOM [AeATeNbHOCTU ANA
WHBANMOO0BY» paccuuTbiBaeTcsa no popmyne:

=0 iU i A
WA NYTEM CNOXEHWUA MOJIYYEHHbIX 3HAYeHW NoKasaTesed OLEHKU KayecTsa
KpuTepua ¢ yY4ETOM UX 3HAYMMOCTH

K3 =0,3%40 +0,4x40 + 0,3x 84 = 39
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Kputepuii 4 «donsa nonyyarteneu yCcnyr, YO,0BNEeTBOPEHHbIX
[06poKenaTenbHOCTbIO, BEX/IUBOCTbIO paboTHMKOB opraHusauum,
obecneunBaoLMX NEPBUYHBIA KOHTAKT U MHGOPMMPOBAHME MOAYYaTeNa YCAyru
(PaboTHMKM CNpaBOYHOM, KAacCUpPbl M MpoYee) NPU HeNOCPeaCTBEHHOM 06 paLlLeHn
B opraHusaumuio», 4.2 «[lona nonyyatenem  ycayr, YAOBNETBOPEHHbLIX
[o0b6pokenaTenibHOCTbIO, BEX/IMBOCTbIO paboTHUKOB opraHusauuu,
obecneunBaloWMX HEMNOCPEACTBEHHOE OKasaHWe ycayru npu ob6-palleHun B
opraHusauuto» u 4.3  «[lona nonyyatenen  ycayr, yAOBNETBOPEHHbLIX
A0OPOXKENaTeNbHOCTbIO,  BEX/IMBOCTbIO  PabOTHMKOB  OpraHM3auMu  npu
MCNONb30BAHUM AUCTAHUMOHHBIX ¢Gopm B3aumopeiicTeua (no TtenedoHy, no
3/1EKTPOHHOM MOYTe, C MOMOLLBIO 3/IeKTPOHHbIX CEPBMCOB (MOAAYM 3NEKTPOHHOrO
obpauleHuna/>kanob/npeanoKeHni, 3anucK Ha nosyyYeHue yYCayru, MonyyeHue
KOHCY/IbTaLMM MO OKa3blBaeMbIM yCaAyram u np.))» ¢ y46TOM UX 3HAYMMOCTH.

NokasaTenb oueHku Kavectsa 4.1 «[lona nonyyaTenem ycnyr, yaoBNETBOPEHHbIX
A006poKeNaTeNbHOCTLIO, BEXK/IMBOCTbIO pabOoTHMKOB opraHu3saumu,
obecneynBaloWmMx NEPBUYHBIA KOHTAKT U MHOOPMUPOBaHME NONyYaTens ycayru
(paboTHMKM CNPaBOYHOM, KaCCUpPbI M NPOYEE) NPU HeNocPeACTBEHHOM 06 pallLeHm
B OPraHU3aLMio» PACCUNTBLIBARTCA MCXOAA M3 OTHOLWEHUA KOAUYECTBA Noay4yaTenei
ycnyr yAaoBAeTBOPEHHbIX [06poXKenaTenbHOCTbIO, BEM/IMBOCTbIO PabOTHUKOB
opraHusaumm KY/IbTYpbl, obecneymBaloWmMX  NEpPBUYHBIN KOHTaKT U
WHOPMUPOBAHME MNO/yvaTeNs YCAyru MpuM HEenocpeAcTBEHHOM obpalleHun B8
OPraHM3aumio KyabTypbl K 06WemMy KonnyecTBy nosib3oBaTenei yeayr opraHusaumm
KY/ZIbTYpbl, BbICKa3aBLIMX MHEHWE MO AaHHOMY NOKa3aTesnto.
Konuyecrso nony4yarenew ycayr:

YAOBNETBOPEHHbIX 400POKENATENbHOCTHIO, BEXKANBOCTHIO
1|paboTHMKOB OpPraHn3aLmMm KyabTypbl, obecneynsaowmx 564
NepPBUYHbIA KOHTAKT

HEey/0BNETBOPEHHbIX J00POXKEeNaTeNbHOCTbIO, BEXK/INBOCTbIO
2|paboTHMKOB OpraHMn3aLun KynbTypbl, 06ecneynsatowmx 57
NepBUYHbBINA KOHTAKT

3|He Bblpa3nBLUMX MHEHUEe 12

NokasaTenb oueHkn Kavectsa 4.1 «[onsa nonyyatenemn ycayr, YAOBNETBOPEHHbIX
A06poKenaTeNbHOCTbIO, BEXK/IMBOCTbIO paboTHUKOB opraHusaymu,
obecneynBaloLMX NEPBUYHbIA KOHTAKT M MHGOPMMPOBaHMe MOAyYaTens ycayru
(paboTHMKM cNpaBOYHOI, KaccUpbl U MpoYee) NpU HenocpeACTBEHHOM 06paLlLeHUM
B OpraHM3aumio» paccymtbiBaeTca no ¢opmyne 4.1, npuBeAEHHON Bblwwe:
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yl]epB.l\‘OHT

III'IC[)B.KOIIT B - x 100
e qot’)ul
yﬂ(}[)B.KOHT - 564 q06m - 621
564
NepPB.KOHT = -
Il e x 100 91

BennunHa nokasatena oueHKkuM Kayectsa 4.1 «[ona nonyyaTenem ycayr,
Y40BNETBOPEHHbIX [06porXKenaTenbHoCTLIO, BEXX/IMBOCTbH PaboTHUKOB

opraHusauun, obecneymBaroWMX MNEPBUYHBIN KOHTAKT U MHPOPMUPOBAHUE
nonyyatena ycnyru (paboTHUKM CNpPaBOYHOM, Kaccupbl M npoyee) npw
HenocpeAcTBeHHOM 0OpalleHMn B OpraHU3aumio» C Y4€TOM ero 3HaYMMmoCTM

npusenéHHoro 8 Tabn. 1 cocrasnaer:
91 x 04 = 36

[NoKasatenb oueHKU Kayectsa 4.2 «[lona nonyyaTtenen ycnyr, yaoBfeTBOPEHHbIX
fobporkenaTenbHOCTbIO, BEXK/IMBOCTbIO paboTHMKOB opraHusauuu,
obecneunBaloWmnX HeNnocpeacTBEeHHOe OKasaHWe ycayrm npu obpalieHun B
OPraHM3aumMio» PaccynTbiBaeTCA UCXOAA M3 OTHOLIEHWMA KONMYECTBa NoJy4yaTesnen
YCAyr YAOBNETBOPEHHbIX [06p0XKenaTeNbHOCTbIO, BEM/AMBOCTbIO PabOTHUKOB
OpraHu3auuun KynbTypbl, obecneynsatownx HENoCpPeaCTBEHHOE OKa3aHue YCayru
Npu obpalleHnn B OpraHU3aLmio KyabTypbl K 06LEeMy KOAUYeCcTBY NoNb3oBaTe el
YyCNyr OpraHu3auunm KyanbTypbl, BbICKa3aBWUX MHEHME MO AaHHOMY NOKa3aTento.
Konuyecrso nonyyarenei ycnyr:

YA0BNIETBOPEHHbIX A06pOXKEeNaTeNbHOCTbIO, BEXK/IUBOCTLIO
1|paboTHMKOB OpraHmn3aLMm KyAbTypbl, 06ecneynsatoLmx 608
HenocpeLCcTBEHHOE OKasaHue ycn

HeyA0BNeTBOPEHHbIX 400POXKeNaTeIbHOCTbIO, BEXK/INBOCTLIO
2|paboTHMKOB OpraHM3aLmm KynbTypbl, 06ecneynsatoLmnx 18
HenocpeaCcTBEHHOE OKa3aHue yCayru

3|He BbIPa3mBLLUNX MHEHUE 7

Mokasartesnb oueHKW Kadyectsa 4.2 «[lona nosnyyatenei ycayr, yaoBAETBOPEHHbIX
[06poKenaTeNnbHOCTbIO, BEX/IMBOCTbIO paboTHMKOB opraHusauum,
obecneunBaloWnXx HenocpescTBEHHOE OKasaHwe ycayru npu obpalleHun B
opraHusaumio» paccymtbiBaeTca no ¢opmyne 4.2, npuBeaEHHON Bbile:

: yowas.ycnyr
non«n.ymyrw - T____ X 100
. 001y
ymca}.yc.rlyr - 608
qoﬁul " 626
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Homn.yc.nyr =_& e o0 — 97

XA 626
BennunHa nokasatena oueHkM KauvectBa 4.2 «[lona nonyuyaTenei yCAyr,
YO0BNETBOPEHHDIX [06poXKenaTenbHoCTbIO, BEX/IMBOCTbHO paboTHUKOB

opraHusauyuy, obecneynBalolWMX HeNoOCPeACTBEHHOE OKa3aHue YCAyrM npu
obpalleHnn B OpraHM3aLMion» ¢ YYETOM ero 3HaYMMOCTU NpUBEAEHHOrO B Tabn. 1

cocTtaB/iaerT.
9T % 04 = B

NokaszaTens oueHku Kauvectsa 4.3 «[ons nonyyarenei ycayr, YA0B/IETBOPEHHbIX
AOOPOXKENaTeNbHOCTbIO,  BEX/IMBOCTbIO  PabOTHMKOB  OpraHu3aLmu npu
MCMONIb30BAHUN AUCTAHUMOHHbIX GOPM B3aUMOAENCTBUAY» PacCYMUTbIBAETCA MCXOAA
M3  OTHOLIEHUA Kom4yecTBa nonyyatenen  ycnyr,  yAOBNETBOPEHHbBIX
A0BPOXKENaTeNbHOCTbIO, BEXANBOCTbIO PaBOTHUKOB OpraHM3auum KYNbTypbl, Npu
MCNoNb30BaHUN AMCTAHUMOHHbIX GOPM B3anMOAeNcTBUA K 0bLemy Konmyectsy
nonyyatene ycayr, UCNONb3YHOWMUX AUCTAHUMOHHbIE CNOCOBbI B3aUMOLENCTBUSA.
Konuyecrso nonyyarenew ycnyr:

lincnone3ytowmnx ANCTaHUMOHHbIE cnocobbl B3aumoaencTsms 377

YAOBNETBOPEHHbIX A00pOKENaTENbHOCTLIO, BEXKANBOCTbIO
2|pabOTHMKOB OpraHM3aLmMm NPU UCNONb30BAHUM ANCTAHLUMOHHbIX 353
dopm B3anmoaencTans

HeyA0BNETBOPEHHbIX f006POXKENaTeNbHOCTLIO, BEXK/IMBOCTbIO
3|paboTHMKOB OpraHM3aLMK NPU UCMONb30BAH UM AVNCTAaHUMOHHbIX 1
dopm B3aumoaencTema

3|He BbIpa3MBLUMX MHEHUE 12

lokasatenb oueHkn Kavectsa 4.3 «[ona nonyyateneil YyCnyr, yA0BNEeTBOPEHHbIX
AobporKenaTenbHOCTLIO, BEXX/IMBOCTbIO ~ paboOTHMKOB  OpraHMsaumMm  npu
MCMONIb30BAHMUMN AUCTAHUMOHHbLIX GOPM B3aMMOLEMCTBUA» PaACCUYUTLIBAETCA MO

dopmyne 4.3, npuseaEHHOM Bbilwe:
yBC'/K'.'l.[llICT

BEKJLANCT = —
I1 VA L PP i e
yBeRLANeT = 353
Llo(nu i 365
i s 353
‘HeIKﬂCTyH :Tx 100 = £
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BennunHa nokasatena oueHku kauectsa 4.3 «flona nonyvateneit ycayr,
YAOBNETBOPEHHbIX A06poxenaTensHoCTbHo, BEX/IMBOCTbIO paboTHMKOB
OPraHn3aunm npu MCNoNb3oBaHMM AWUCTAHLMOHHBbIX dopm B3aumopmeicTema» ¢
YYETOM €ro 3HaYMMOCTU NPUBEAEHHOTO B Tab. 1 COCTaB/AeT:

97 x 02 = 19
3HayeHne Kputepus 4 «[lobpoxKenaTenbHoCTb, BEMAMBOCTH paboTHMKOB
opraHmsauMﬁ»pacchTuBaeTaano<bopmyne'

IC = O 4Xnnepa KOHT o +0 4xnm\h\cm L 0 zxnselm Jmlw
WAN NYTEM CNOXKeHUus MOJTYYEHHbIX 3HaYeHUMN noxa3aTeneM OLeHKN KayecTBa
KPUTEpmA ¢ y4eTom mx 3HAYUMOCTH

K4=36+39+19= 94
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Kputepun 5 «Y00BNETBOPEHHOCTb YCIOBUAMM OKa3aHUA YCAYr» PacCcyYUTbIBaeTCA
NyTém cnoxkeHus 6annoB nNoKkaszatenen oueHKMU Kavectsa 5.1 «[lona nonyvyarenen
YyCAyr, KOTOpble TrOTOBbl pPEKOMEeHA0BaTb OpraHu3auuio pPoACTBEHHUKaM MU
3HaKoMbIM», 5.2 «[lons nony4daTtenen ycnyr, yaoBAeTBOPEHHbIX rpadukom paboTbl
opraHusauum» un 5.3 «[Jona nonyyatenew ycnyr, yAOBNETBOPEHHbLIX B LEAOM
YCNIOBMAMMW OKA3aHWUA YC/IYT B OpraHmu3aumm».

MokasaTenb OUEHKM KadvecTBa 5.1 «[ona nonyyatenen ycnyr, KOTOopblie ro-TOBbI
pPeKoOMeH40BaTb OPraHM3auuio POACTBEHHMKAM M 3HAKOMbIM» paccyuTbiBaeTca
ncxoas M3 OTHOWEHWMA KOMMYeCTBa MoJiyvyaTenel ycnyr rotToBblX PEKOMEHA0BaTb
OPraHn3auuio KyabTypbl POACTBEHHMKAM M 3HAKOMbIM K 0Ouiemy KoO/uM4yecTsy
NoNb30BaTeNEeN YCAYr OPraHn3auum KyabTypbl, BbICKA3aBWMUX MHEHWE NO AaHHOMY
nokKasaTesnto.

Konuyecrso nonyyareneu ycnyr:

1|roTOBbIX pEKOMEHA0BAaTb OpraHnU3aymto 591
2|[He roToBbIX PEKOMEHA0BATb OPraHn3aUuio 33
3|He BbIpa3mMBLUMX MHEHUE 11

MokasaTenb oueHku Kavectsa 5.1 «/lonAa nonyuyatenen ycnyr, KOTopble ro-TOBbl
PEKOMEHA0BAaTb OPraHM3aLmnio POACTBEHHUKAM M 3HAKOMbIM» PacCYUTbIBALTCS MO
dbopmyne 5.1, npuseaEHHOM BbllLE:

y DeKOM
”pcmm = _[% x 100
obw
yypmc(m = 591
q()ﬁlu = 622
- 591 :
ll[)cl\’()\l = T - 100 = 95

BennunHa nokaszatena oueHKM Kayectsa 5.1 «[ons nosnydatenein ycnyr, Kotopble
roTOBbl PEKOMEHA0BATb OPraHM3aunio POACTBEHHMKAM M 3HAKOMbIM» C Y4ETOM
€ro 3Ha4YMMOoCTH NpuBeaEHHOTO B Tabn. 1 cocrasnserT:

95 % - 0.3=% 29

[MoKkasaTenb OUEHKW KavecTBa 5.2 «[lona nonyvyaTenen ycnyr, yaoBNETBOPEHHbIX
rpapukom paboTbl OpraHM3auMM» pPacCcUYUTbIBAETCA WUCX0AA W3  OTHOLWeEHUA
Konnyectsa nonyvyatene  ycnayr, yAOBNETBOPEHHbIX rpadukom  paboTbl
OpraHM3auum KynbTypbl K 06LWeMy KOMYeCcTBY NoNb30BaTENEN YCAYT OpraHu3aumm
KY/IbTYpbl BbICKa3aBLMNX MHEHWE N0 4aHHOMY MOoKa3aTeto.
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Konunuyecrso nonyuyarenein yeayr:

1|ynoBneTBopéHHbIX yaobcTBom rpaduka paboTsl opraHu3auunmu 593
2|Heya0BNeTBOPEHHbIX YA06CTBOM rpaduKa paboTsl opraHmsauum 28
3[He BbIpa3mBLUNX MHEHUEe 12

lMoKa3aTenb OUEHKM KayecTsa 5.2 «[lona nonyyatenen ycnyr, YAOBNETBOPEHHbIX

rpagukom paboTbl OPraHM3aLMKU» PacCUMTLIBAETCA MO dopmyne 5.2, npusen&HHoM
BbllLe:

e yopr.ym
()[)l.‘\(.‘l SRR
I1 T - X 100
y()pr.)'c.'l - 593
qo()lu = 621
rye 593
Bl X 108 = o«

et 621
BennunHa nokasatens oueHKM Kauvectsa 5.2 «[ons nonyyatenen ycayr,
YAOBNETBOPEHHbIX rpaduKom paboTbl opraHU3aUmMm» c YYETOM €ero 3HauymMmocTu
npuseaéEHHoro B Tabn. 1 coctasnser:

¥ X102 = 19

MokasaTenb oUEHKM KayecTsa 5.3 «[ona nonyyatenein yenyr, YAOBNETBOPEHHbIX B
UENIOM yCNOBUAMMU OKa3aHWA YCNyr B OpraHU3auMmu» pPaccuuTbiBaeTcs ucxoas m3
OTHOWEHWA KO/NMYecTBa MojyyaTenen ycayr, YAOBNETBOPEHHbLIX B L/ IOM
YCNOBMAMM OKasaHMA YCNyr B OpraHM3auuMu KynbTypbl K obuemy Konuyecrsy

NO/Nb30BaTENIe YCAYT OPraHU3aLMM KyabTypbl, BbICKa3aBLIMX MHEHMe M0 AaHHOMY
noKasaTeso.

Kosnuuyectso nonyyareneit yeayr:

YAOBHETBOpéHHbIX B Lie/1IOM YCNOBUAMMU OKa3aHUA yCnyr s

1 604
OPraH13auunmn KynbTypsl

HEY0BNIETBOPEHHbIX B LLE/IOM YCI0BUAMM OKa3aHWA YCAYT B

b 19
OpraH13aummn KyabTypbi

3|He BbIPa3mBLUNX MHEHUe 10

NoKkasaTenb OUEHKM KayecTBa 5.3 «[lons nonyyarenen ycnyr, YAOBNETBOPEHHbLIX B

UE/IOM YCNOBUAMM OKa3aHUA yCAyr B OPraHM3aUMmn» paccymMTbiBaeTca no dopmyne
5.3, npuBeAEHHOMN BbIwWwe:

3 Yo - Ena
Im,, =— x 100 il
. qo()m ]()Gm = 623
604
ﬂyd = _()2_3- Xand 00 = 97
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BenuunHa nokasaTena oueHKkM KadectBa 5.3 «/[ons nosayvyaTtenen ycayr,
YAOBNETBOPEHHbIX B LLe/IOM YCN0BUAMM OKa3aHUA YCAYr B OpraHM3auum» ¢ y4éTom
ero 3Hauumoctu (0,5) npuseaénHoro 8 Tabn. 1 coctasnser
2 "X 485 49

3HayeHne Kputepua 5 «YOOBNETBOPEHHOCTbL YCNOBUAMMU OKa3aHMs ycnyr
paccunTbiBaeTca no opmyne:

K°= (0,3% M0 + 0,2XIIP™"_ +0,5%I1,,)
WAM NYTEM CNOXKEHMA MONYYEHHbIX 3HAYEHWUW MoKasaTeneil OUEHKM KauyecTsa
KpUTEpPUA C Y4ETOM MX 3HAYUMOCTHU

K5=95+95+97 = 97
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2. Pacyér uToroBoro nokasaresisi OLEHKM KauecTBa ycioBuin
OKa3aHWA yCAyr No OpraHusaumm KyibTypbl

[lokasatens oueHkn kadectea no MAYK [IK paccuutbiBaetca no ¢dopmyne 6,
npUBeAEHHOWN Bbille:

K+ K K+ KO

S=YK",/5= z
X .= 72
K= 5
K> = 53
Kt= 9
£ 9

77 + 85 + 53 + 94 + 97
S= 5 e 81

Mokasarenb oueHku Kayecrsa no MyHUUWNANbHOE AaBTOHOMHOE yupesKAeHue
KyabTypbl  YUWMUHCKMM  ABOpel,  KyAbTypbl  MYHMUMNaNbHOrO  paiioHa
HuwmuHckuii paiion Pecnyb6auku BawkopTocraH cocragaser 81
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3. 0606WEHHbIe pe3yibTaTbl OLEHKMU KayecTBa yCaoBuii
OKa3aHWA ycayr opraHnusaumein KyabTypbl

B Tabnnue 2 npusesneHbl AaHHble B 6annax No NOKa3aTe/l0 OUEHKM KayecTsa 1.1
«CootsetcTBre MHbOPMaLUKU O AEATENbHOCTU OpraHU3aLuUu, PasMeLLEHHON Ha
00LWeAOCTYNHbIX MHOOPMALIMOHHBIX pecypcax, eé COAepsKaHui W nopsaaky

(bopme) pasmellieHnA, yCTAHOBAEHHBIM HOPMATUBHBLIMM NPABOBLIMM aKTaMMU:

Ha MIHQOPMALMOHHbIX CTEHAAX B MOMELLEHNM OpraHU3aLLmm;

Ha oduuManbHOM caiiTe opraHu3auuuM B MHPOPMALMOHHO-TENEKOMMYHUKaA-

LUMOHHOM ceTh «MHTepHeTY.

Tabnuuya 2
bannbl no nokasarento oyeHku Kavecrsa 1.1. (1.1.1 - 1.1.2)
Konuvectso  mHbopmaunn, pasmewéHHoil/  Heobxoammoln K 3
pasmelieHno/B % Ha WMHPOPMALMOHHLIX CTEHAAX B8 nomeLleHumn 9
OpraHusaumm 33
Konuuectso  mHdopmaumnu, pasmewéHHoii/  Heobxogumol K 6
pasmelleHnto/s % Ha oduuManbHOM caifTe opraHu3auum B ceTu 12
«NHTepHeT» 50
3HayeHue NapameTpoB rnokasaTtens B bannax 42
3HayeHune nokasatensa B 6annax ¢ y48TOM €ro 3HaYMMOoCTH 13

B Tabnuue 3 npuseaeHbl gaHHble B8 6annax no NOKasaTento OUEHKM KayecTtBa 1.2

«ObecneyeHne Ha  oduuUManbHOM  caliTe opraHmMsauum  Haauuma

GYHKLMOHMPOBAHUA ANCTAHUMOHHbIX cnocobos obpatHom
B3aMMOZEWCTBMA C NONyYaTeNAMM YCAYT»

CBA3N

Tabnuua 3
bannbl no nokasartenio oueHKM Kavectsa 1.2, - ANCTAaHUMOHHAA CBA3b

bannbl, Hauncaaemble 3a KaxkabI cnocob 06paTHOM cBA3M 30
Konunyectso cnoco6os o6paTHO CBA3M C NoayYaTenamu ycayr 3
bannbl 32 Hannume 1 PyHKUMOHUPOBaHME ANCTAHLMOHHBIX CMO-CO6OB 90
B3aMMOAENCTBUA C NONYYATEAAMM YCAYT

3HaYMMOCTb NoKasaTens 0,3
3HaueHue nokasatens 8 6annax c y48TOM €ro 3HaYMMOCTH 27
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B Tabnuuax 4-6 npuseaeHbl AaHHble pacnpeaeneHus OTBETOB noydaTeneit ycayr
No MoOKasaTeNto  OueHKM KayectBa 1.3  «[lona  nonydatenew  ycayr,
YAOB/NIETBOPEHHbIX OTKPLITOCTbIO, MONHOTOW M AOCTYNHOCTbIO WHPOpPMaUUM O
AEATENIbHOCTU OpraHM3aumn, pasmeleHHoOn Ha MHPOPMALUOHHbLIX CTeHAax, Ha
caiite B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu «MHTepHeT».

Tabnuua 4
bannbi no nokasarenio oueHKu Kavecrsa 1.3.1 - cteHpg,
Bcero onpoleHo 633
MMonb3yoTca cTeHgamu Ana noayvyeHna nHdopmauum ob opraHusaumm 319
KYNbTypbl
Aona nonyyateneit ycnyr UCNONb3YKOLWMX CTEHAbl AJA8 MNOAYyYEeHUA 50

nHopmaunmn ob opraHm3aumm KyabTypsl

Konuyectso nonyyaTtenein ycnyr, yAOBNETBOPEHHbLIX OTKPbLITOCTHIO,
MOIHOTOM U [AOCTYMHOCTbLIO MHPOPMaLMK 06 OpraHn3auumn KyabTypsbl, 304
pPa3mMelLEHHOM Ha CTeHaax

Konuyectso nonyvaTtenen ycnyr, Hey40BAETBOPEHHbLIX OTKPbITOCTbLIO,
MOIHOTOM U [OCTYMHOCTbIO MHPOPMaLMK 06 OpraHn3aLmmn KyabTypsbl, 15
pasmeLLEHHOM Ha CTeHAax

Konuyectso nonyyatenei ycnayr, He BbIPasUMBWMUX MHeHUe 06
OTKPbI-TOCTU, NOIHOTE M AOCTYNHOCTU MHPOPMaLUMKn 06 opraHmn3saumm 0
KYNbTypbl, Pa3mMeLLéHHON Ha CTeHaax

Hlons nonyyatenemn ycnyr, yg0BNeTBOPEHHbIX OTKPLITOCTbIO, MOAHOTOM
M AOCTYNHOCTbIO  MHPopmauum 06  opraHM3auMM  KyabTypsl, 95
pa3melLEHHOM Ha CTeHaax

Tabnunua 5
Bannbl no nokasarento oueHkn Kavecrsa 1.3.2 - cair
Bcero onpoweHo 633
Monb3yoTca caktom Ana nonyvyeHusa nHdopmaumm o6 opraHusauum 343
KYyNbTypbl

lona nonyyatenen ycnyr WCNoNb3ylLWMUX CaUT ANA NOAYHEHUA
nHdopmaumm 06 opraHmUsaLmMm KyabTypsbl

54

Konuuectso nonyyaTenen ycnyr, yAOBNETBOPEHHbIX OTKPbLITOCTLIO,
MOIHOTOM M AOCTYNHOCTbIO MHPOPMaLUK 06 OpraHM3aummn KyabTypbl, 316
pasmMeLlEHHON Ha canTe

Konuuectso nonyyatenen ycnyr, HeyA0BNETBOPEHHbIX OTKPbITOCTbLIO,
MOMIHOTON M AOCTYNHOCTbIO MHPOPMaLMK 06 OpraHn3aLumn KynbTypbl,
pa3meLLEHHOM Ha canTe

N
v
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Konnyectso nosayyatenem ycnayr, He BblPasUBLIMX MHeHUe 06
OTKPbI=TOCTU, MONIHOTE N AOCTYNHOCTN MHbOPMaLMK 06 opraHM3aLmUm
KY/NIbTypbl, pa3MmeLL,éHHON Ha canTe

[lona nonyyaTtenen ycnyr, yA0OBNETBOPEHHbIX OTKPbLITOCTLIO, NOJTHOTOM

M [JOCTYNHOCTbO  MHPopmauum 06  opraHM3auuu  KyabTypbl, 92
pasmMellEHHON Ha canTe

Tabnuua 6
Bcero onpouweHo 633
Konuyectso nonyyatenen ycnyr, yAOBNETBOPEHHbIX OTKPbLITOCTbIO,
MOMHOTON U AOCTYMHOCTbIO MHPOPMaUUKM 06 OpraHmM3aumUmn KyabTypsl 304
pPasMeLlLEHHON Ha CTeHaax
Konunuyectso nonyvatenew ycnyr, yAOB/NETBOPEHHbIX OTKPbITOCTbIO,
MONHOTOM U AOCTYNHOCTbIO MHPOPMauun 06 opraHusaumUmn KyabTypbl 316
pasmMeLlEHHON Ha calTe
[ona nonyyatenew ycnyr, ya0BNeTBOPEHHbIX OTKPbITOCTbIO, MO/IHOTOM
W [OCTYNHOCTbO UMHPOPMAUUM O AeATeNbHOCTM OpPraHu3auuu 94
KYNbTypbl
3HayeHue nokasaTena B bannax c Y4ETOM €ro 3HaYMMoCTH 38
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B Tabnuue 7 npuseneHbl AaHHble B 6annax no nokasaTento OUEHKKU Kadvectsa 2.1
«ObecneyeHne B opraHusauun KoMdOPTHbIX YCAOBUK ANA NpPeaocTaBneHus
yCnyr».

Tabnuua 7

Bannbl No noKasaTento oleHKM Kavecrsa 2.1. - Kom¢popTHbIe YCN0BUA
Bannbl, HauMCcAAeMble 3a Karkaoe KombopTHOe ycaosume 20
KonunuectBo KOMPOPTHBIX YCI0BUI ANA NPefoCTaBAeHUA yCayr 4
80

Bannbl 3a HaAUMe KOMPOPTHbLIX YCNOBUI ANA NpeaoCcTaB/eHna yeayr

3HaYMMOCTb NOKa3aTena 0,3
3HayeHue noKkasartesna B bannax c yY4ETOM €ro 3Ha4mMoCTH 24

B Tabnuue 8 npuseaeHbl AaHHble B Bannax no nokasaTeslo OUEHKM KavecTsa 2.3
«[lona nonyyaTeneit ycnyr, yLOBNETBOPEHHbIX KOMGOPTHOCTbIO  YCA0BMUIA
npeaocTaBaeHna ycnyr».
Tabnuua 8
Bassibl MO nokasarento OueHKu Kayecrea 2.3. - y,0BNE€TBOPEHHbIE

Bcero onpoweHo - OTBETUBLUM3 Ha BOMNpocC yﬂ,OBJ’IeTBOpéHHOCTblO

KOMPOPTHOCTbIO YCNOBUI NpPefoCTaBAeHMA YCAyr B OpraHusauuu 619
KY/bTypbl
Konuuectso nonyyateneit ycayr, ya0BAETBOPEHHbIX KOMGOPTHOCTLIO 553

YCI0BUW NPEA0CTaBAEHWUA YCNYT B OPraHun3aumnn KynbTypbl

KonuyecTso nony4yaTenen ycnyr, He  YAOB/NIETBOPEHHbLIX
KOMPOPTHOCTbIO YC/IOBUIM NpeaoCTaBNeHUa yCiyr B OpraHusauuu 66
KyNbTypbl

Konuyectso nonyyaTenen ycayr, He BblpasUBLIMX MHEHUe O
KOMOPTHOCTM YCNOBUK NpeaocTaBneHua ycnyr B OpraHusauuu
KyNbTypbl

14

[lona nonydaTenen ycnyr, yAOBNETBOPEHHbIX KOMQPOPTHOCTHIO
YC/I0BWIA NPeAoCTaBAEHUA YCAYT B OpraHn3aumnm KyabTypbi

89

3HayeHWe noKasartesna B8 bannax c y4€TOM ero 3Ha4MMmocCTu 27
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B tabnvue 9 npuBeaeHbl AaHHble B Bannax nokasaTento OUeHKW Kayectsa 3.1
«ObopypoBaHve TeppuUTOpUKM, NpuUIeralwen K 34aHMAM  OpraHusauuu, W
NOMELLLEHNIN C YYETOM AOCTYNHOCTU AN UHBANNIO0BY.
Tabnuua 9
Bannbi no nokasarento oueHKu Kavecrea 3.1.

Bannbl, HauMcnAemble 3a Kaxaoe ycaoBue AOCTYNHOCTU TEPPUTOPUMN U
nomeLlLeHUn ANs MHBANUA0B

-~
43 ¥

Konuyectso ycnosuit AOCTYMHOCTM TEPPUTOPUM U MOMELLEHUI ANA

MHBA/INA0B B HANNUYUU YUPEXKAEHUA KYbTYpPbl ¢

Bannbl 3a HaAKMYMe YCNOBUIM AOCTYNHOCTU ANA MHBANINAOB 40
3HAaYMMOCTb NOKa3aTensa 0,3
3HayeHuMe nokasaTtena B 6annax c y4€TomM ero 3HaYMMocCTu 12

B Tabnuue 10 npuseaeHbl AaHHbie B 6annax No nokasartesio OUEeHKWU KavecTsa 3.2
«ObecneyeHne B opraHM3aLMm yCAOBUIA AOCTYMHOCTM, NO3BONAKOLWMX UHBANNAAM
Nnoay4aTb YCAYrM HapasHe C APYrumm»
Tabnuua 10
Bannbi no nokasartento oUEeHKM Kadecrsa 3.2.

Bannbl, Hauncnaemble 3a Kaxaoe ycnosue AOCTYMHOCTU MOyYeHUN
YyCAyr ANA UHBANUA0B

Konuyectso ycnosmﬁ AOCTYNHOCTN AONA WHBA/IMAOB B HAJIUYUU

yupexxaeHuUa KynbTypbl >
Bannbl 3a HannMyKMe yCNOBWUIA AOCTYNHOCTM ANA UHBANNAOB 40
3HaYUMMOCTb NOKa3zaTe s 0,4
3Ha4yeHue nokasartens B 6annax c y4eTom ero 3Ha4MMocCTH 16

B Tabnuue 11 npuseneHbl gaHHble B 6annax no nokasaTento OueHKM Kavectsa 3.3
«[lona nonyyatenem ycnyr, yAOBNETBOPEHHbLIX AOCTYMHOCTbIO YCAYr AnA

MHBANMA0BY
Tabnuua 11

Bannbi no nokasarento oueHKU Kayecrsa 3.3. - y40BNE€TBOPEHHOCTb (MHB)

KonnyecTso ¢ yCTaHOBAIEHHOW FPynnoi MHBAaAUAHOCTU - OTBETUBLLMX

Ha BONPOC YyA0BNETBOPEHHOCTLIO AOCTYNHOCTLIO YCAYT ANA 4
WHBANAOB

Konnyectso nonyvatenen ycnyr - WUHBAAWAOB, YAOBNETBOPEHHbLIX 107
AOCTYMHOCTbIO YCAYT AN UHBANINA0B

Konnuectso nonyyatenew ycnyr - MHBaAuAOB, He YA0B/NETBOPEHHbIX 20
[OCTYMHOCTbIO YCAYT ANS UHBA/NINAOB

Konuyectso nonyyatenen ycnyr - WUHBAAMAOB, HE BblpasuUBLUMX 6

MHEHUE O AOCTYNHOCTUN YyCAYT ONA NHBAANAO0B
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[dona nonyyatenen ycayr -
AOCTYMHOCTbIO YCAYT ANA UHBANNAO0B

MHBa/NAOB, YAOB/'IETBOpéHHbIX

3HayeHue nokasartena 8 bannaxc yLléTOM ero 3Ha4ymMmocCTu
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B Tabnuue 12 npuBeAeHbl AaHHbie B 6annax no nokasartesto OLEHKM KavecTsa 4.1
«[lons  nonyyaTteneit  ycayr,  Y/AOBNETBOPEHHbIX  A0DpPOXKenaTeNbHOCTbIO,
BEXK/IMBOCTLIO PaBOTHUKOB OpraHN3auuu, 06ecneynBaloLLMX NepBUYHbBIA KOHTAKT 1
MHbOpMUpOBaHMe nonyyatens ycayrn (paboTHWMKM CMPABOYHOW, Kaccupbl U
npoyee) Npu HENOCpeACTBEHHOM 06palLeHNK B OPraHn3aLmnioy.

Tabnauua 12

Bannbl No NoKasartesnto oleHKu Kavecrea 4.1.

Bcero OMpOLIEHO - OTBETMBLUMX Ha BOMPOC YAOBAETBOPEHHOCTbIO
[006POKENAaTEeNbHOCTbIO, BEXK/IMBOCTbIO PabOTHUKOB OpraHn3aunu
KYNbTypbl, obecneynBaroLLmX nepBUYHbIN KOHTAKT n
nHdopMmnpoBaHMe nonyyaTens ycnyru

621

Konunyectso nony4yateneu yCAyr, YL,0B/1IETBOPEHHDbIX
[06pOXKeNaTeNbHOCTbIO, BEXAMBOCTbIO PAbOTHWKOB OpraHW3auuu
KYNbTypbl, obecneymsatroLLnX NepBUYHbIN KOHTAKT n
nHGOpMMPOBaHME NoayYaTens ycnyrm

564

KonMuecTBO mosyuvaTeneil yciyr, HeyAoBNeTBOPEHHbIX Aobpoxena-
TENbHOCTbIO, BEXNMBOCTbIO PAbOTHUKOB OpraHM3auMm KynbTypbl,
06ecneunBaiolx MEPBUYHbIA  KOHTAaKT M MHOpMUPOBaAHUe
nosy4yaTena ycayru

57

KonvyecTBo nonyvatenen Yycnyr, He BbIpasUBLUMX MHeHWe O
A06poKeNaTeNbHOCTM,  BEXAMBOCTM  PabOTHUKOB  OpraHM3auuu
KYNbTypbl, obecneymBaroLLmnX nepBUYHbIN KOHTAKT 7
nHGopMmUpoBaHMe noayyaTens ycnyru

12

[lons nonyyartenei ycayr, yA0BNeTBOPEHHbIX OOPOXKENATENBHOCTbLIO,
BEX/IMBOCTbIO PABOTHUKOB OPraHU3aLLMKU KyNbTYpbl, 06ecneynBatomnx 91
NepBUYHbIA KOHTAKT M UHGOPMUPOBAHME NOYyHaTeNA YCIYTU

3HauyeHune nokasartena B bannax c yY4€ToM ero 3Ha4MmocCTu 36

B Tabnuue 13 npuseneHsbl AaHHble B 6annax no NokasaTento OLUEHKM KayecTtsa 4.2
«[lona  nonydatenen  ycnyr,  YAOBNETBOPEHHbIX [00poKenaTenbHOCTbLIO,
BEK/IMBOCTbIO PabOTHMKOB OpraHusauumn, obecneyusatowmnx HenocpeacTBeHHoe
oKasaHue ycayru npu obpalleHnm B OpraHn3aLuion.

Tabnnua 13

Bannbl N0 NOKasaTe/iio OUeHKn Kavectsa 4.2.
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Bcero OnpolWeHO - OTBETUBLUMX HA BOMPOC YAO0BNETBOPEHHOCTbIO
n06poXKenaTeNIbHOCTbIO, BEXK/UBOCTbIO PabOTHMKOB OpraHMsaumu,

626
obecneumBsaloWmMX HEMOCPEACTBEHHOE  OKa3aHue  ycnyru  npu
obpalleHnn B OpraHm3aLmio KynbTypbl
Konuuyecrso nony4yatenen YCAyr, YAO0B/IETBOPEHHbIX
[06poXKeNnaTeNbHOCTbIO, BEX/IMBOCTbIO PabOTHMKOB OpraHM3aumu, 203
obecneumsatoWmMXx HEMOCpPeACTBEHHOe  OKa3aHue  ycayru  npu
obpallleHnn B OpraHn3aLmio KyabTypbl
Konunyecrso nosny4yatenen YCAyr, He Y4,0B/IETBOPEHHDbIX
n06poXKeNaTeNbHOCTbIO, BEXK/IMBOCTbIO PabOTHUMKOB OpraHM3auumu, 18
obecneumBaloWmMX HEMOCPeACTBEHHOe  OKasaHue  yciyru  npu ;
obpallleHnn B OPraHn3aLmio KyabTypbl
Konuyectso nosyyatenen ycayr, He BbipasuMBLWIKMX MHeHue o
[06pOXKeNnaTesIbHOCTM,  BEX/AIMBOCTM  pabOTHMKOB  OpraHu3auuu, -
obecneymBaloWmMx HENocpeacTBEHHOE OKas3aHue  ycayru  npu
obpalleHnM B OPraH13aLmIo KyabTypbl
[lona nonyyatenem ycayr, yA0BNETBOPEHHbIX 0OpOXeNnaTeNbHOCTbIO,
BEXK/IMBOCTbHIO paboTHMKOB opraHusauuu, obecneynBaroLLUX o7

HenocpeACTBEHHOE OKa3aHue ycayru npu obpalleHumn B OpraHmsaumio
KyNbTypbl

3HauveHue nokasaTena B bannaxc yHéTOM €ro 3Ha4mMmocCTu

B Tabnuue 14 npuseseHbl AaHHble B 6annax no nokasaTesto OUEHKMU KayecTsa 4.3
«[lona  nonyyatenenm  ycAyr,  yAOBNETBOPEHHbIX  A00pOXKenaTenbHoCTbio,
BEX/IMBOCTbIO PabOTHMKOB OpraHU3auMuM Npu MCNO/Ib30BAHMU AWMCTAHLMOHHbBIX

dopm B3aMMOAENCTBUAN.

Tabnuua 14

Bansbl N0 nNoKasaTeno OUeHKU Kavecrsa 4.3.

Konnuyectso ONpOLIEHHbIX Mo/iyyaTene ycnyr, OTBETUBLUMX Ha
BONPOC YA0B/NETBOPEHHOCTM A06pOXKeNnaTeNbHOCTbIO, BEX/MBOCTLIO

pabOTHMKOB  OpraHM3auun  KynbTypbl  MPU  WCNO/b30BAHUK 209
AUCTaHUMOHHbIX GOpPM B3aUMOLENCTBUA

Konuyectso nony4yarteneu YCAVT, YO,0BNETBOPEHHbIX
n06poXKeNaTeNIbHOCTbIO, BEMK/IMBOCTbIO PabOTHMKOB OpraHM3auuu
KyNbTypbl npu MCNONb30BaHUM OUCTaHLUMOHHbIX dopm e
B3aMMOAENCTBUA
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Konuuecrtso nonyyareneu yCAyr, He  YAOB/IETBOPEHHbIX
n06pOXKeNaTeNIbHOCTbIO, BEMK/AMBOCTbIO PabOTHMKOB OpraHM3auum

KyNbTypbl npw MCNONb30BAHUM ANCTaHUMOHHbIX dopm i
B3aUMOAENCTBUA

Konuyectso noJsiydatener ycayr, He BblpasUBLUMX MHEHUe O
[06pOXKeNnaTeNbHOCTU,  BEXAMBOCTH, pPabOTHMKOB  OpraHUsauuu
KYy/bTYpbl npwu MCNONb30BAHUM ANCTaHUMOHHbIX dopm te
B3aMMOAENCTBUA

[lona nony4aTenei ycnyr, ya0BneTBOPEHHbIX 0OPOXKENaTeIbHOCTbIO,
BEXK/INMBOCTBIO paboTHMKOB opraHusaumm KyNbTypbl npu o7
MCMONb30BAHUMN ANCTaHUMOHHBIX GOPM B3aUMOAEeNCTBUA

3HayeHue nokasartena B Hannax c y4eTom ero 3Ha4MmocCTu 19
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B Tabnuue 15 npuseaeHbl AaHHble B 6annax no nokasaTesto OLEHKN KadyecTsa 5.1
«[Jona nonyyatenen ycnayr, KOTOpble [OTOBbl PEKOMEHA0BaTb OPraHM3aluio
POACTBEHHMKAM W 3HaKOMbIM (mornn Obl €€ pekomeH[0BaTb, ecaw 6bl bbina

BO3MOXHOCTb BbiGOpa OpraHusauum)»

Tabnuua 15
Ban/ibl NO NoKasaTento oueHKn Kavecrsa 5.1,

Bcero onpoweHO - OTBETUBLWIMX Ha BOMPOC O TOTOBHOCTK
PEKOMEHA0BaTb  OPraHU3auuio  KynbTypbl  POACTBEHHWKam U 622
3HAaKOMbIM
Konuyectso nosydatenen ycnyr, KOTopbie rotosbl peKomeHAo0BaTb 91
opraHu3aLmio KyNbTypbl POACTBEHHUKAM 1 3HAKOMbIM
Konuuyectso nonydyatenen ycnyr, KOTopbie He roToBbl peKoMeHA0BaTb 31
OpraHmn3aumio KynbTypbl POACTBEHHUKAM 1 3HAKOMbIM 2
Konuyectso nosny4aTenied ycayr, He BbIPasUBLIKMX MHeHune O
rOTOBHOCTM PEKOMEHA0BAaTb OPraHn3aumio KynbTypbl POACTBEHHMUKAM 11
M 3HAKOMbIM
Jlona nonyyatenen ycnyr, KOTOpble TOTOBbl PEKOMEHA0BATb 95
OpraHn3aLmio KynbTypbl POACTBEHHUKAM U 3HAKOMbIM
3HayeHue noKasarena B 6annax c y4eTom ero 3Ha4MmocCTu 29

B Tabnauue 16 npuseaeHsbl AaHHble B 6annax no nokasatento OLEHKW KadyecTsa 5.2
«[lona nonyyatenei ycayr, yAosaeTBOPEHHbIX rpadpukom paboTbl opraHusauum».

Tabnuua 16

Banibl NO noKasaTeslo OUeHKU Kavecrsa 5.2.

BCcero onpolleHo - OTBETUBLUMX Ha Bompoc 06 yA0BIETBOPEHHOCTY

621
rpadmkom paboTbl OpraHM3aUnn KynbTypbl
Konu4yecTso nosnyyateneit ycayr, yAOBNETBOPEHHbIX rpapukom pa-
60Tbl OpraHmM3aLnn KyabTypbl 2
KonAnM4ecTBo nNosydaTeneit ycnyr, HeyAoBNETBOPEHHbIX rpaduKkom 28
paboTbl OpraHn3aunmn KyabTypbl
Konuuectso nosyyatenel ycayr, He BbIpasuBLLUMX MHEHUM o rpaduke 12
paboTbl OpraHn3aumun KynbTypbl S
[lona nonydatenei ycayr, yAOBNETBOPEHHbIX rpadpukom paboTbl 95
opraHu3auuu KyabTypbl
3HayeHWe noKasarena B Hannax c y4€TomM ero 3Ha4MmocCTun 19
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B Tabnuue 17 npuseneHbl AaHHble B 6annax no nokasaTento OUEHKW KayecTsa 5.3
«[lona noaydaTenem yenyr, ya081eTBOPEHHbIX B LLeNOM YCI0BUAMMU OKasaHUA yCayr

B OpraHusaummn».

Tabnuuya 17

Bannbl Mo rnoKasartesio oUeHKn Kayecrsa 5.3.

Bcero onpoLeHo - OTBETUBLIMX Ha BONPOC 00 yA0BNETBOPEHHOCTY B

623
LeNOM YCNOBUAMM OKA3aHMA YCAYT B OPraHU3aLmm KyabTypbl
Konuyectso mosiyyaTenen ycnyr, YAOBNETBOPEHHbIX B LEI0OM 604
YCNOBUAMM OKA3aHUA YCAYT B OPraHn3aum KyabTypbl
KonuyecTso noayyaTenei ycnyr, HeyAOBJETBOPEHHbIX B LeIoM 19
YCNOBMAMM OKA3aHWUA YCNYTr B OPraHn3aLMm KyabTypbl
Konuuectso noaydaTtenen ycnayr, He BbIPasuMBLIMX MHEHWe o
YAOBNETBOPEHHOCTM B  LE/IOM  YCNIOBUAMM  OKasaHWa ycayr 8 10
opraHu3aumm KynbTypbl
[lona nonyuaTteneit ycnyr, yAOBNETBOPEHHbIX B LEAOM YCI0BUAMM .
97
OKa3aHWA YCAYr B OpraHu3aLm KyabTypbl
3HaueHue nokasarensa B 6annax c y4€Tom ero 3Ha4MmocCTu 49
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4. UToroBble 3HaYeHMs Pe3ybTATOB OLEHKN KayecTsa yCA0BUIA
OKasaHuA ycnyr opraHusaymeit KynbTypol

B Tabnuue 18 npusoaatcs 3HaueHus NnoKasaTesiell OLUEHKM KayecTsa bes YY4€Ta n ¢
YY4ETOM MX 3HAYUMOCTHU

Tabnuua 18
llokasartenu
< OUeHKHK Mokasartenu
HaumeHoBaHua nokasarenei Kauyecrsa 6e3 |ouenky kauecrsa
y4éra ¢ yuétom
3HaAYUMOCTH 3HaYUMOCTU
1.1 UHdopmaumsa o aestenbHocTH OopraHusaymm 42 13
1.2 inctaHymorHble cnocobbl 06-paTHoii cassm 90 27
1.3 YnoBnetsopéHHocTb MHbopmaumeii 94 38
2.1 ObecneyeHme KomboOpPTHLIX ycA0BUI] 80 24
2.2 Bpems okuAaHuAa npegoctasneHus ycayru &9 36
2.3Yn0BNeTBOpEHHOCTb KOM®OPTHOCTbIO YCN0BMIA 85 26
3.1 ObopynosaHue TEPPUTOPUM U NOmMeleHUin ans 40 12
UHBanuMOos.
3.2 ObecneyeHue YyCNOBWUIA  AOCTYNHOCTM ans 40 16
MHBAaNMA0B
3.3 YpoBnetsop&HHOCTb AOCTYNHOCTbIO ycnyr ana 84 95
MHBaNMAoB.
4.1 Yp0BNeTBOPEHHOCTD A0bpoXKe-naTeNnbHOCTbIO npu 91 36
MEePBUYHOM KOHTaKTe
4.2 Y[N0oBNeTBOPEHHOCTL A0BpoKeNaTeNbHOCTbIO npu 97 39
OKaszaHuu ycayru
4.3 YNoBNeTBopEHHOCTL A06poXKenaTenbHOCTbIO npwu 97 19
AVCTaHUMOHHOM B3aumoaencTemm
5.1ToToBHOCTL PEKOMEHZ0BaTb OpraHM3auuto 95 29
5.2 Y108NeTBOPEHHOCTD rpadukom paboToi 95 19
5.3 YA0BNIETBOPEHHOCTL YCNOBUAMM B Lieiom 97 49

Mpum. MNokasatens 2.2 «Bpems OWAAHWA NpefoCTaBNeHUA ycayru» ana OpraHu3aumMii KyabTypbl He
yCTaHOBNEH. [lpu pacyéTe 3HayeHus Kputepua 2 «KomdopTHOCTb ycnosmii npesoCcTaBneHus ycayr»
UCNONb3YeTCA pacyéTHas BeNMYMHA NoKasaTens 2.2 KOTOpas onpeAenseTcs Kak cpeaHee apupmeTMyeckoe
KONIM4ECTBO 6ann08 NO yCTaHOBAEHHbIM NOKa3aTensm 2,191 2.3,
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B Tabauue 19 NPUBOAATCA 3HaYeHUs KpuTepues, ux cymma u utorosoe 3HaveHue
OKasaTena OLEHKM KayecTga YCI0BUI OKa3biBaeMbix ycayr no MAYK 1K

Tabnuuya 19
K1
«OTKPBITOCTL M AOCTYNHOCTL MHOpMaLMm 06 opranmsayum 7
KYNbTYpbI»
K2
. 85
«KomdopTHocTs yenosuii npeaocrasnenus ycayrn
K3
s , 53
«AocrynHocts yeayr aas WHBaNU-[,08»
K4
‘ 94
«flobpoxenarensHocts, BEXNNBOCTbL PabOTHUKOR opra-Husayumy»
K5 97
«YA0BNETBOPEHHOCT YCn0BUAMM OKasaHus ycayr»
K1+K2+K3+K4+K5 406
CpeaHee no opranuzauuu 81
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Pesynbratbl AN Tabauubl 3arpy>kaemoit Ha caiite bus.gov no wa6nony

Tabnaunua 20. O6me KpUTEPUM OLLEHKM

HavmeHoBaHuA nokasartenew

BbinonHaembie
WHAMUKaTOpbI

Konnuectso n pona pecnoHaeHTos

633

1. Kputepuit «OTKpbITOCTb U AOCTYNHOCTb UHPOPMaLUY 06 opraHusauum

KY/IbTYpPbI»,

1.1.1 - CootBercteue nHPopmaLMM O AEATENbHOCTU OPraHM3aLMM COLManbHOM
chepbl, pasmeleHHoi Ha UHPOPMALMOHHbIX CTEHAAX B MOMELLEHUIM OpPraHnu3aLmum
couMancHon chepbl, ee COAEPXKaHWIO W NopsaKy (Gpopme), yCTaHOBAEHHbBIM
HOPMaTUBHbIMU MPABOBLIMK aKTaMM.

1.1.2 - CootBetcTere MHGOPMaALUM O AEATENLHOCTM OPraHU3auMK COLManbHOI
cdepbl, pasmelleHHo Ha 0dULUMANbLHOM CaliTe opraHU3aLMn COLManbHON chepsl,
ee codepXaHWio U nopaaky (dopme), YCTAHOBNEHHLIM  HOPMATUBHbBIMM
NpPaBoOBbIMM aKTaMM.

12

1.2.1 - Hannyme u QyHKUMOHUpPOBaHME Ha OPUUMANbHOM CcaiiTe opraHusaymu
WHPOPMaLMM O AWCTAHUMOHHBIX Crnocobax B3aMMOAENCTBMA C MOAYYaTENAMM
ycnyr: TenedoHa; 3NeKTPOHHOM MOYTbI; 3/71EKTPOHHBIX CepBMCOB (popma anAa
MOAa4YN  3NeKTPOHHOrO obpaweHna (kanobbl, NpeanoeHus), nonyyeHue
KOHCYNbTauuu No OKasblBaemMbIM ycnyram u np.); pasgena «4acto 3agasaemble
BOMPOCHI»; TEXHUYECKOM BO3MOXKHOCTH BbIPAXKEHWA NOAYYaTENEM YCAYT MHEHUA O
KauyecTse yC/I0BMM OKAa3aHMA yCAyr opraHu3auuen coumansHoii cdepbl (Hanuuue
aHKeTbl ANA 0Npoca rpaXkAaH WaW rMNepccbkK Ha Hee); MHOro AMCTaHLMOHHOTO
cnocoba B3aMmoaencTems.

1.3.1 - YA0BNeTBOPEHHOCTb Ka4yecTBOM, NOMHOTOM W AOCTYMHOCTbI0 MHMOPMALMK
O AeATeNbHOCTM  OpraHM3auMu  couuanbHoOM codepbl, pasmMelleHHON Ha
MHGOPMALMOHHBIX CTEHAAX B MOMELLEHUM OPraHN3aLmMm CoLManbHOM chepbl.

304

319

1.3.2 - Y0BNETBOPEHHOCTL Ka4eCTBOM, MONHOTON M AOCTYMHOCTLIO MHGOPMALMK
O [AeATeNbHOCTM  OpraHu3auuuM  CouManbHOM  Ccdepsl, pasmelleHHON Ha
0d1LMaNBLHOM CaliTe OPraHM3aLMmu COLMaNbHOM chepbl B CeTH «MHTEpHETY.

316

343

2. Kputepuin «KomedpopTHOCTL YCN0BUI NpeaocTaBaeHUA ycayr»

2.1.1 - Hannune KomdOPTHbIX YCNOBUIA ANA NPefOCTaBAEHUA YCAYT, Hanpumenp:
HanniMe  KOMAQOPTHOW  30HbI  OTAbIXA  (OKWAaHWA),  06OPYAOBAHHOI
cooTseTcTBylolled Mebenbio; HanWuMe U NOMATHOCTL  HaBUrauwwu BHYTPM
OpraHM3auum coumancHoi cdepbl; HaiMuMe M [JOCTYNHOCTb MUTLEBONM BOAbI;
Hanu4inMe ¥ [AOCTYNHOCTb CaHUTApPHO-TUTMEHWUYECKUX MOMELLEHN; CaHUTapHOe
COCTOAHME NOMELLEHWIt OpraHU3auun coumanbHoMi chepbl;
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2.3.1 - Y[A0OBNETBOPEHHOCTb  KOMGOPTHOCTBIO npefocTasneHus  ycayr
OpraHusauuen counanbHoi chepsl.

553

619

3. Kputepuii «doctynHocTtb ycnyr ansa UHBanupoB»

3.1.1 - Hanuune B nomelleHMAX OpraHusauuMm coumnanbHoOM cdepbl U Ha
npuneralowen K Hel TeppuTopuu: 060pyA0BaHHbIX BXOAHBIX rpymnn naHaycamu
(moaveMHbIMM  nnaTdopmamm); BbIAENEHHBIX CTOAHOK [AN1A aBTOTPAHCMOPTHbIX
CPeAacT8  MHBaNMAOB; aAaNTUPOBAHHbIX MMPTOB, nNOpyyHel, pPacWMpeHHbIX
ABEPHbLIX MPOEMOB; CMEHHbIX KPeCen-KoNACoK;

3.2.1 - Hannyune 8 OpraHusauunmn coumanbHoi chepbl yca0Buii A0CTYMHOCTH,
NO3BONAOWMX MHBANMAAM NOYYaTb YCAYIM HapaBHe ¢ apyrumu: aybnmposaHue
ANA VHBaNMA0B MO CAYXY W 3PEHUIO 3BYKOBOM M 3pUTENbHOI MHbopMaLumu;
AyBnvpoBaHWe HaANUCel, 3HAKOB M UHOM TEKCTOBOM 1 rpaduyeckoit MHGopmaLmuu
3HaKamu, BbINONHEHHBLIMKU pPenbedHO-TOYEYHbIM WpudTom Bpaitng; BOIMOKHOCTb
MPEA0CTaBNEHNA UHBANMAAM MO CAYXY (CNYXY U 3peHNI0) ycnyr cypaonepeBoayumka
(tudnocypponepesoauuka); Haamume a/lbTEPHATUBHOW BEPCUU OPULMANBHOTO
CailTa opraHM3auMm coumanbHoM cepbl B cetm MHTepHeT ans WHBA/NINMAOB Mo
3PEHKUIO; MOMOLLb, OKa3blBaemas paboTHUKaMM OpraHvsaumm coumnansHom chepel,
npoweAawnmn Heobxogumoe 0byyeHune (MHCTPYKTUpOBaHMe) no COMPOBOXAEHUIO
WHBA/IA0B B NOMELLEHUAX OPraHn3auMmn CoLmanbHoMl cepbl 1 Ha npuneratowedt
TEDPUTODMI; HalM4ne BOIMOXKHOCTM NPEAOCTABAEHMA VCAVIU B ANCTAHLIMOHHOM

3.3.1-YpoBneTsopeHHOCTb AOCTYNHOCTLIO YCAYT ANA MHBANUZOSB.

107

127

opraHu3auum»

4. Kputepui «[lobpoxkenarenbHocTb, BEXKAUBOCTD paboTHUKoOB

4.1.1 - Ya0BNeTBOPEHHOCTb A06pOXKEeNaTeNIbHOCTbIO, BEMKAUBOCTLIO paboTHUKoB
OpraHnsauMn counancHol cdepsl, obecneunsaroLymx NEPBMYHBbIN KOHTAKT W
nHpopmmuposaHue nonyyatens ycnyrv (paboTHUKKM  cnpaBoYHOM, NpUemHoro
OTAGNEHWA, PErncTpaTypbl, Kacchl U Npoyne PaboTHUKM) Npu HenocpeacTBEHHOM
obpauieHnm 8 opraHusaumio counanbHom chepsbi.

564

621

4.2.1 - Y0BNETBOPEHHOCTb A00pPOKEeNaTeNILHOCTBIO, BEKAUBOCTbIO paboTHMKOB
OpraHusaumm  couynansHoit  coepbl, obecneynsatoumx HenocpeacTBeHHoe
OKasaHue ycnyru (Bpauu, coumansHble PaboTHWKK, paboTHUKK, ocyulecTsasLWme
3KCNepTHO-peabunnTaumoHHyto AWMArHoCTMKY,  npenosasaTenu,  TpeHepsl,
WHCTPYKTOPbI,  6ubanoTekapyn, 3kckypcosoasl w npoyne paboTHUKM) npu
obpauleHnn 8 opraHusaLmio coumansHoi chepel.

608

626

4.3.1 - Yp0BNeTBOpeHHOCTb A0BPOKENATENbHOCTBIO, BEKAUBOCTLIO paboTHUKOB
OpraHuMsaumu counanbHon cdepbl NPU UCMOABL3OBAHUM ANCTaHUMOHHBIX dopm
B3anmogelictena (no TenedoHy, no 3N1EKTPOHHOI NOYTe, C NOMOLLbIO
SNIEKTPOHHBIX  CEPBUCOB  (NOAAYM  31EKTPOHHOro obpauieHna  (anobei,
NPeANOXKEHUA), NONYYEHMA KOHCYNbTALMM N0 OKA3bIBAEMBIM ycayram v np.).

353

365

5. Kputepuii «YaoenersopeHHOCTb yca0BUAMY OKa3aHUA ycnyr»
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>.1.1 - ToToBHOCTb NONyy4aTeNnel ycnyr pekomeHa0BaTh OpraHM3auUMIo CoLManbHOM
chepbl POACTBEHHMKAM U 3HAKOMbIM.

591 622

5.2.1 - YA0BNETBOPEHHOCTL MonyuaTeneil ycayr OPraHU3aUMOHHBIMUK YCA0BUAMMU
OKa3aHua ycnyr, Hanpumep: HanaMYMeM U MOHATHOCTBIO HaBUraLMm BHYTPK
OpraHusauuun counanbHon cdepel; rpadukom paboTsl opraHusauum coumancHoit| 593 621
chepbl  (nogpaspeneHns, OTAENbHbIX cneuynanncTos, rpadukom npuxoaa
counanbHoro paboTHuKa Ha g4om 1 np.).

5.3.1 - YA0BNETBOPEHHOCTL NonyyaTeneit YCNyr B ULE/IOM YCNOBUAMU OKa3aHUA
YCAYr B OpraHn3aynm coumansHom cohepsi.

604 | 623

MpumeyaHue:

3HavyeHua B TaGaMnax npupoaates B Gannax B Qopmare, HeoGXOAMMOM JUISL BHECEHHUS Ha CaiT
bus.gov.ru. CHHHe siueiiku He SaloJHAIOTCA, OHH 3alOJIHAIOTCA ABTOMATHYECKH B abiione. Ha caiite
bus.gov.ru B sueiikax co 3HAKOM “---" 3HAYCHUS CTAHYT JOCTYMHBI 110C/I€ BHECEHUS AAHHbBIX Ha caiiTe u
JOJIKHBI ObITh BHECEHBI CAMOCTOATENbHO.

[To Tabunie Boiwe (BLINOANACMbIE HIH KaTOpbI) Heo0OX0MMo Ha caiite bus.gov.ru

1.2.1 - B HAMMeHOBaHUW MHAMKaTOPa Heo6xoAMMO BbIGpaTh 04MH U3 BapuaHTOB:

0 OTCYTCTBYIOT NAM He GYHKLMOHUPYIOT AUCTaHUMOHHbIE CNOCOBbI B3aumozeicTems
orlao3 Konuvectso dpyHKUMOHMPYIOWMX cnoco608 B3aMOAENCTBUA (OT OAHOTO A0 TPEX BKAY UTENbHO)
bonee 3 B Hannuum u GyHKUMOHUPYIOT Bosee Tpéx ANCTaHUMOHHbIX CNOco608 B3aUMoaeicTBIs

2.1.1 - 8 HAMMEHOBAHWW MHAMKATOPA HeobxoanMo BbIGPaTb OAMH U3 BapUaHTOB:

0 OTcyTCTBYIOT KOMOPTHBIE YCA0BUA
orlpaod Konuuectso komdopTtHbIX yenosmii ANA NPEeAOCTaBAEHUA yCayr (OT 04HOTO 40 HeTbIPEX BKAKOYUTENLHO)
bonee 4

Hanuune natn u 6onee KomGOPTHLIX yCA0BMI AN NpeaocTaBneHuns yeayr

3.1.1- B HAaMMEHOBAHWUM MHAMKATOPa Heo6Xx0ANMO BbIGpaTb OAMH U3 BapUAHTOB:

0 OTCyTCTBYIOT YCN0BUMA AOCTYNHOCTH ANA UHBANMAO0B
orlnao4 Konnyecrtso ycnosuit AOCTYNHOCTU OpraHu3aunm Ana MHBaAMAos (ot OAHOro A0 YeTbipéx)
bonee 4

Hanudme natu u 6onee ycnosuin AOCTYNHOCTU ANA MHBAAMAO0B

3.2.1 - B HAUMEHOBAHWUU MHAMKaTOPA HeobxoanMo BbIGpaTb 04MH U3 BApPUaHTOB:

0 OtceyTeTaytoT yenosua goctynHocty, NO3BONAIOWME MHBANNUAAM NMO/YYATb YCAYIM HapaBHe ¢ Apyrumu
orl Ao 4 Konuuecrso ycnosu AOCTYNHOCTH, NO3BONAIOWMX MHBANMAAM NONYYATH YCAYTW HapasHe ¢ apyrumu (0T ogHoro Ao YeTbIpéx)
6onee 4

Hanuyume natm u 6onee ycnosuin O0CTYMHOCTU

D - A0NA PECNOHAEHTOB, 3ano/iHAeTCA No dopmyne = 100 * A /0
A - obuiee Koanyectso aHKeTUPYeMbIX (KOMYEeCTBO PECOHAEHTOB, eCTb B Tabauue)

O - obuiee KonMYecTBO noceTuTeNel OpraH1saumnu 3a nocareaHuit rog (MHbopmauma s opraHusaumm)
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BbiBoabl

Cbop, usydeHne, obobuieHne n aHanu3 (aanee — NOAroToBKa) MHPOPMALMM ANA
nposeseHuna OOLWEeCTBEHHbIM COBETOM NO HE3aBUCMMOM OLLEHKe KayecTBa yC0BMUi
OKasaHuAa ycnyr  MyHWUMNanbHOE  aBTOHOMHOE  YYpEexAeHWe  KyabTypbl
HULWMMHCKUIA ABOPEL, KyNbTypbl MyHUUMNANbHOTO paioHa YMIIMWUHCKWI paiioH
Pecnybaukn BawkopTocTaH (Aanee — opraHU3auma KynbTypbl) OCYLLECTBAANUCD B
COOTBETCTBMM C MYHMUMMNANbHBbIM KOHTpaktom oT 13.11.2019 Ne6/H B nepuogp
13.11.2019 no 25.12.2019

Moaroroska nHdopmauum BkAoYana B cebsa HECKO/IbLKO 3Tanos:

1. 3SkcneptHas oueHka MHPOPMaUMOHHOrO obecneyeHUs AeATENbHOCTU
OpraHusaunMn  KynbTypbl Ha WMHGOPMALMOHHLIX CTEHAAX B NOMELLEHUM
opraHusaummn u obuUManbHOM caiTe.

2. JKcnepTHas OUEHKa KOMPOPTHOCTM YCNIOBMI OKaszaHWA YCAyr opraHusauuedt
KyNbTYypbl.

3. JKCnepTHas OLEHKa HaMumnA YCNOBHUIA [OCTYMHOCTW OPraHU3aLMn KyabTypbl AnA
WHBaNAO0B.

4. Onpoc nonyyateneu ycnyr.

5. 06paboTKka pe3ynbTaTos.

6. PopmitpoBaHue 0TUETa O HE3aBUCMMOIT OLLEHKE YCA0BMIt OKa3aHUA YCAYT.

B npouecce noAroToBkM MHGOpMaLMK NONYHEHbI CAeayiolUMe Pe3yabTaTbl.

Kputepuii 1 «OTKpbITOCT U JOCTYNHOCTb MHPOpMaumu 06 opraHusauum
KYAbTYpPbI». ‘

Mpu oueHke cooTseTcTBUA MHPOPMALMM Ha CTeHAax TpeGoBaHUAM K Held
(nokasaTenb oueHkM Kadvectsa 1.1 «CooTseTcTBue UHbopmaumm o
fleATeNbHOCTH opraHusauum, pasmeLLEHHOM Ha 0b6LLe0CTyNHbIX
MHGOPMALMOHHBIX pecypcax, MepedHto MHbopmaumn u TpebosaHuam K Hewu,
YCTaHOBNIEHHbIM HOPMATUBHbIMW NPAaBOBLIMU aKTaMmU»), BbINI0 YCTAHOBNEHO:

1) obvém uHbopmauum (B npoueHTax), pasmMeLlweHHON  Ha
MHPOPMALMOHHBIX CTeHAaX B MOMELEHMM OpraHu3aLum KY/1bTYpbl,
COOTBETCTBYET MpeabsBaseMbiM TpeboBaHMAM K 06bEMY MHbOpMaumm, 33
HeobX0o4MMON K pasMelleHMnto Ha CTeHAAX B NOMeLLeHWUAX OpraHM3aLmil
KYNbTypbl Ha

2) nABn IAI-I(‘h('\HI\/I:JIIMIA (r nnnliedTay) NAMAINAHHNIA LA n(hMllM:lnkl-lnl\n
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CalTe  OpraHu3aUMM  KyabTypbl, COOTBETCTBYET  NpeAbaBAAeMbIM
TpeboBaHMAM K 06bEMY MHOPMaLUK, HeobxoAnMOM K pasmeLLeHuto Ha
CaliTax OpraHn3aumin KynbTypbl Ha

3) mona nonydatenei ycayr, UCNONBb3YIOWMX CTEHAbI ANS MNOAYYeHUs
MHPopMaLMmn 06 opraHusaumn KynbTypbl COCTaBUAA (B npoueHTax)
4) pona nonyyatenei ycnyr, MCNONb3YIOWMX CalT ANA MNONyYeHun
MHGOpMaumMM 06 opraHM3aLMm KyAbTypbl COCTaBUAA (B npoueHTax)

5) @Bona nonyyarteneit ycayr, UCNONBL3YIOWMKX  ANA  NOAyYeHUA
MHOPMauMn 06 opraHU3aLUm KyabTypbl U CTeHAbI, 1 CalT cocTasuna (8
npoLueHTax)

5) aona nonydateneit ycayr, He UCNONb3YWMX ANA  NONYYeHUA
MHOPMaLMmn 06 opraHW3aumMm KyabTypbl HY CTeH/bl, HX CaUT COCTaBUNA
(8 npoueHTax)

Mpn oueHke y[0BNETBOPEHHOCTM nonyyarenen ycayr OTKPbLITOCTbIO,
MONHOTON M AOCTYMHOCTBIO MHMOPMALMU O AEeATENbHOCTM OpraHM3auum
KYNIbTYPbl, PAasMelEHHON Ha MHPOPMALMOHHbLIX CTeHAax, Ha calite
(nokasaTenb oueHkM Kauectsa 1.3 «dona nonyyarene ycnyr,
YAOBNETBOPEHHbIX  OTKPLITOCTLIO,  MOAHOTON U AOCTYNHOCTbIO
MHPOPMaLMKM O  [deATenbHOCTU OpraHu3aumMun, pasmeléHHOM Ha
MHOOPMALMOHHBIX  CTeHAax, Ha calite B MHDOPMALUOHHO-
TENEKOMMYHUKALMOHHOW ceTn «UHTepHeT») 6biio YCTAaHOBNEHO, 4YTO
AONA  noayvaTenew ycayr, yAoBAETBOPEHHbIX npeaocTaBNeHHOW Ha
CTeHAaxX 1 CanuTe opraHU3aLuu KynbTypbl UHPOpMaLmelr cocTaBuna

Kputepuii 2 «KomdoprHocTb yenosuit npegocrasneHms ycnyr»
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50

54

52

48

49

Mpyu ouerke KoMdOPTHOCTM ycnosmit ana npenocTasneHna ycayr (nokasaTens
OUEHKM Kadectsa 2.1 «ObecneyeHne B opraHn3aLmm KOMGOPTHbIX ycnosuit ana

NPeLoCTaBNeHNA yCyr») BbiN0 YCTaHOBAEHO,
OueHKa 3a noKasarenb cocrasuna 80 6annos

Mokasatens oueHkun Kauectsa 2.2 «Bpems OXWAAHWA NPEeAOCTaBAEHUA YCAYTUY»

AJ1A OPraHU3aUMIn KyNbTypbl He YCTaHOB/IEH.
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Mpwn OLLeHKe YA,0B/IETBOPEHHOCTH KOMbOpPTHOCTH yCnoBui
npefocTasneHna ycayr (nokasaTeNb OUEHKM KadecTBa 2.3 «Jlons
nonyyatenen ycnyr, yAOBNETBOPEHHbIX KOMPOPTHOCTbIO  YCNOBUI
NpefocTaBneHna ycnyr») 6bin0 yCTaHOBAEHO, YTO A0S nonyyateneu
YCAYT, YAOBNETBOPEHHbLIX KOMQOPTHOCTBIO MpefoCTaBAeHUA YCAOBUI
OKa3aHuA ycnyr coctasnna (B npoueHTax)

89

Kpurepuii 3 «JoctynHocts yenyr ans MHBANNAOBY,

Mpn oueHke obopynoBaHUA TeppUTOPUU U NOMELLEHMI OpPraHn3aLMm KyabTypbl
C YY4€TOM [OCTYNHOCTU ANA WMHBANUAOB (nokasatesnb oueHKM KauyecTsa 3.1
«ObopyaosaHue TeppuTopun, NpUneratoLLen K opraHusaumm, v eé nomeLLeHmii
C YH4ETOM AOCTYNHOCTU AN UHBANUA0BY) BbI/O YCTaHOB/IEHO,

OueHKa 3a nokasare/sib cocTaBuna 40 6annos

Mpn  oueHke obecneyeHus s OpraHusauuMu  ycnosuii  AOCTYNHOCTM,
MOSBONAIOLINX MHBAMAAM NONYYaTb YCAYTU HAapaBHe C APYrMMM (MoKasaTenb
OueHkn Kavectsa 3.2 «ObecnedeHne B opraHMsaLMu yCAOBUIA AOCTYNHOCTMH,
MO3BONAOWMNX MHBAAWAAM MOAYYaTb YCAYTM HapasHe ¢ APYrummn») 6bino
YCTaHOBNEHO,

OueHka 3a noKasarenb coctasuna 40 6annos

Mpn oueHKe yA0BNETBOPEHHOCTU [OCTYNHOCTBIO ycnyr AnAa MHBanuaos
MONYHaTENAMMU  YCNYr-MHBAaAMAAMM (NOKas3aTeNb OLEHKM KauecTsa 3.3
«[lona nonyuateneit ycnyr, yaoBneTBOPEHHbBIX AOCTynHOCTbIO yenyr ana . 84
WHBaNMAOB» ObINO  yCTaHOB/NEHO, YTO A0S nonydyarenen ycnyr-
WHBAZIMA0B, YAOBNETBOPEHHbIX AOCTYMHOCTBIO YCAYT ANA NHBANNAOB
cocTaBuNa

Kpurepun 4 «lobporkenarenbHocts, BEX/MBOCTb paboTtHuKosB
opraHMsauum».

Mpu oueHKe yA0BNETBOPEHHOCTM A0BPOXKENATENIbHOCTBIO, BESKINBOCTBIO
PabOTHMKOB OpraHM3auMKM KyabTypbl, obecneynBaloWmMX NepPBUYHBbIIL
KOHTAKT 1 MHGOPMUPOBaHME MOAYYaTens ycayru npm HenocpeacTBeHHOM
obpalleHnn B opraHuzaumio KyabTypbl (MoKasaTesb OLEHKM KayecTsa 4.1
«[lona nonyuateneit ycayr, yaoBnetsopéHHbIX A06posKenaTeNnbHoOCTLIO,
BEX/IMBOCTbIO PabOTHMKOB OpraHM3auuu, obecneunBatoWmMx nepBUYHbIN

91
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KOHTaKT 1 MHPOpmMpoBaHWe nonyyaTens ycnyrn - (paboTHUKK
CMPaBOYHOIA, KacCMpbl M NPOYee) NpU HenocpeacTBEHHOM obpauweHumn 8
OpraHusaumio») 6bi10 yCTaHOBAGHO, 4TO AO0NA nonyyatenen ycnyr,
YAOBNETBOPEHHbIX A06POXKENATENbHOCTbIO, BEXAUBOCTbHIO paboTHUKOB
OpraHnsaunu  KynbTypbl, o6ecneynBalowmx MepBUYHLIA KOHTAKT u
MHpOpMUPOBaHMEe  monyyaTens  ycayru npM  HenocpeacTBEHHOM
obpalleHnn B opraHmn3aumio KybTypbl COCTaBMAA

Mpu oueHke ya0BNETBOPEHHOCTH A06POXKENaTeNbHOCTLIO, BEMAUBOCTHIO
paboTHMKOB opraHusauum KYNbTypbl, obecneynsarowmx
HENOCPEACTBEHHOE OKasaHWe ycayru npu obpalieHuun B opraHu3auuio
KYZIbTypbl (MOKasaTenb oUEeHKM KauecTsa 4.2 «[lona nonyvateneit ycnyr,
YAOBNIETBOPEHHbIX A06POMKENaTeNbHOCTbIO, BEMIUBOCTLIO paboTHUKOB
OpraHusauuu, obecneynBaloyx HENOCPEACTBEHHOE OKa3aHMe ycayru
Npu obpaweHnn B opraHusaumio») 6bino yCTaHOB/NIEHO, 4TO ponA
nonyyatenen  ycnyr,  yaoBAeTBOPEHHbIX A06poxenaTensHoOCTbHO,
BEXINBOCTbIO PabOTHUKOB OpraHM3aLmm KYyAbTypbl, obecneunsarowimx
HENOCPEACTBEHHO® OKasaHWe ycnyru npu obpaieHnu s opraHusauuio
KYyNbTypbl cocTasuna (s %)

lpun oueHke yaoBneTBOPEHHOCTH A00POIKeNaTENbHOCTBIO, BEXKAUBOCTbIO
paboTHMKOB opraHusauum KY/bTYpbl, npu NCMONb30BAHUN
ANCTAHUMOHHbBIX GOPM B3aMMOAeicTBuUA (MoKasaTenb OUEHKM KayecTsa
4.3 «dons nony4yatenewu ycayr, YAOBNETBOPEHHbIX
AOOPOXKENaTENILHOCTBIO, BEKIUBOCTbIO PaboTHMKOB OpraHM3aLmK npu
NCNO/Tb30BAHNM ANCTAHLMOHHBIX GOPM B3aumogeiicTeus (no Tenedony,
MO 3/1EKTPOHHOM MNOYTE, C NOMOLLbBIO S/IEKTPOHHbIX CepBUCOB (noaaum
3NIEKTPOHHOrO o6paLu,eHMﬂ/mano6/npe,a,non<eHMﬁ, 3anncKn Ha nonyyeHune
YCAyrn, NoflyyeHWe KOHCyNbTaUMM NO OKa3blBaeMbiM ycnayram m np.))»)
ObiNoO ycTaHOBNEHO, YTO AONA NONyd4aTenen ycnyr, yAoBAEeTBOPEHHbIX
AOBPOKENATENIbHOCTBIO,  BENAUBOCTBIO PaboTHMKOB  opraHU3auum
KY/ZIbTYPbI NPW MCNONb30BaHUW AMCTaHLMOHHbIX dopm B3aumopaeiicTeua
CoCTaBu/a

Kputepuii 5 «YpoBnersopéHHocTb YC/IOBUAMM OKasaHUA ycnyr».

Mpn oueHKe roToBHOCTU PEKOMEHA0BaTb  OPraHM3aLMIo  KynbTypbl
POACTBEHHMKAM M 3HAKOMbIM (MOKas3aTeNb OLUEHKM KauecTea 5.1 «[dons
nony4atenen ycayr, KoTopble roToBbl PEKOMEHA0BaTb OpraHU3aLmio
POACTBEHHMKAM M 3HAKOMbIM»)  6biNoO YCTaHOBNEHO, 4YTO pons
nojsy4aTeneint ycayr roToBbIX pPeKOMEeHAoBaTb OpraHu3aunio KyabTypbl
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poACTBEHHWKaM U 3HAaKOMbIM COCTaBWMNAa

Mpn oueHKe YAOBAETBOPEHHOCTY ypobctBom  rpaduka  pabotl
opraHusauumn  KynbTypbl (nokaszaTenb OUEHKM Ka4yecTsa 5.2 «[ona
nonyyarenew ycnyr, yO0BNETBOPEHHbIX rpadpukom paboTbl
opraHu3auuu») Oblno YyCTaHOBAEHO, 4TO [A0NA nosiy4atenien ycayr,
VA0BNETBOPEHHbIX rpadrkom paboTbl OpraHM3aumnmn KynbTypbl COCTaBUAA

MpU OUEHKe YAOBNETBOPEHHOCTM B LENOM YCIOBUAMM  OKa3aHWA
o6pa3oBaTebHbIX YCAYT B OPraHu3aunu KyibTypbl (nokaszaTe/sib OUEHKM
kayectsa 5.3 «[lonAa nosaydartenei ycnyr, yAOBNETBOPEHHbIX B UENOM
YCNOBUAMM OKa3aHWa YCAyr B OpraHusaunn») 6blN0 YCTAHOBAEHO, YTO
[ONA MoAy4yaTenei ycayr, yAOBNETBOPEHHbIX B UEJOM YCN0BUAMM
OKa3aHuA yCAyr B OpraHnsauum KynbTypbl COCTaBUN
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3aKAK4YeHue

B pe3y/ibTaTe NOArOTOBKM MHGOPMaLMK ANna nposeaeHna ObulecTBeHHbIM COBETOM
MO HE3aBMUCMMOM OLEHKe KayecTBa YCNO0BWUIA OKas3aHWA yC/lyr opraHusauuamu B
chepe Ky/nbTypbl HE3aBMCMMOM OLEHKM KayecTsa YC/0BMW OKasaHUA ycnyr
MyHWUMNaNbHOE aBTOHOMHOE YYPEXAEHWe Ky/lbTypbl YMWMMHCKUA aBOpel
KybTypbl  MYHULMNANbHOTO  palioHa  YMWMMHCKWMIA  panoH Pecnybnuku
BalWKopTOCTaH (Aanee — OpPraHU3aLLMa KyNbTypbl), BbiABIEHO

I. Mo nokaszaTenio oueHKkn Kavecrsa 1.1 «Coorsercrene uHPopmauum o
AeATeNlbHOCTU opraHusauyuu, pasmeLéHHOMN Ha obuwenocTynHbIX
MHGPOPMaLMOHHbIX pecypcax, nepeyHio uHpopmauuun u TpeboBaHUAM K Hel,
YCTAHOB/IEHHbIM HOPMATUBHbIMM NPABOBbLIMU aKTaMU» Heobxoaumo pasmecTuTb
Ha CTeHZaX B NOMELLEeHUM OpraHmu3aLnm KylbTypbl Cie YUY uHpopmauymio:

NoYTOBbLIN agpec

KOHTaKTHble TenedoHbl

aZipeca 3/1eKTPOHHOM NOYTbI.

[laTta co3faHua opraHu3aumm KyabTypbl,

ceefeHuA 06 yupeautene/yyupeanTenax
KOHTaKTHble TenedOoHbl, yupeauTena/yupeautenen.

AN HR[WIN|F

7 |agpec caiiTa, agpeca 3/1€KTPOHHOW NOYTbI yupeauTens/yupeanTenen.

8 |CTpyKTypa v OpraHbl ynpasieHna opraHn3aunu KyabTypbl;

daMUAUK, MMeHa, OTYECTBA U JONKHOCTU PYKOBOAMTE/IEN OpraHn3aumu
9 |KynbTypbl, €& CTPYKTypHbIX noapasgenenunit u dunnanos (npu X
HaU4mnn)

10 |KOHTaKTHble TenedoHbl,

aflpeca CaliTOB CTPYKTYpPHbIX NogpasgeneHuit (npu Hannuuwm), agpeca
3NEKTPOHHOM MOYTBI.

12 [Pexkum, rpadpuk paboTbl opraHn3aunmn KyabTypbl.

13 |[MepeyeHb OKa3biBaeMbIX MNATHbIX YCAYT;

14 |ueHbl (Tapudbl) Ha ycayru

15 |Konuu AOKYMEHTOB O NOPAAKE NpeAoCcTaBeHMA yCyr 3a naary,
HOPMaTWUBHbIX MPaBOBbIX AaKTOB, YCTAHABAMBAIOWMX LieHbl (Tapudbl) Ha
yenyrv (Npu HaMuum NAaTHbIX YCAyr).

WHbopMaLMa 0 NNaHUPyeMbiX MEPONPUATUAX (aHOHCbI, aduLm, akuun),
HOBOCTHU, cODObITUA.

3

16

17
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18

Pe3y/nbTaTbl HE3aBMCMMOM OLIEHKM KauecTBa YCNOBMW OKasaHUA YCAVT,
NNaHbl MO YAYYLWEHMIO KayecTBa paboTbl opraHusaunm KyabTypbl (Mo
VCTPAHEHUIO HEeOCTaTKOB, BbIABMEHHbIX MO MTO-TaM HEe3aBMCUMOIA

OLEHKM KayecTsa).
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Mo nokasateniwo oueHkn kKavectsa 1.1 «CoorBetctBue uHPopmauum o pesn-
Te/IbHOCTU OpraHM3aumm, pasmeweéHHon Ha obweaocTynHbiX MHPOPMALMOHHDBIX
pecypcax, eé copep)KaHuo u nopagky (bopme) pasmeweHusn, yCTaHOBNEHHbIM
HOPMATUBHLIMU NPABOBbIMKM aKTamu» HeobxoaMmo pasmecTUTb Ha caute
VUpeXKAeHUs KyabTypbl cnepyowyto MHPopmayuio, CTpOro B COOTBETCTBYIOLMX
pasaenax, cornacHo TpeboBaHUAM NpeabABAAEMbIM K CTPYKType odpuLmnanbHOro
caura:

MecTo HaxoXAeHMA OpraH13aLmm KynbTypbl 1 eé dunmanos (npu
HaNYmMK).

2 |[aTa co3gaHuA opraHusaumm KyabTypbl,

3 |cBeaeHus ob yupeautene/yypegurtenax

4 [KOHTaKTHble TenedoHsbl, yupeautensa/yupeguTenei.

5 |agpec canTa, agpeca 3/1eKTPOHHOM NoYTbl yupeauTena/yupeantenei.

6 |CBMAETEeNbCTBO O rocyAapCTBEHHOM perncrpauun

pelweHuns yupeamuTena o cCo3gaHnm opraHu3aummn KyabTypbl U Ha3HaYeHUu
eeé pyrkosoauTensa

8 |nonoxeHua o punmanax v NpeacTaBUTENbCTBAX (MPU HaNUYUK)

9 |lNepeyeHb OKa3blBaeMbIX NAATHbIX YCAYT;

10 |ueHbl (Tapudbl) Ha ycnyru

11 |[Konuu LOKYMEHTOB O MOpPAAKe NPeaoCcTaBAeHUA yCayr 3a naary,

HOPMaTMBHbIX NPaBOBbIX aKTOB, YCTaHABAUBAIOLLMX LeHbl (Tapudbl) Ha

12
ycayru (npuv HanM4YMm NNaTHLIX YCAYr).

13 [MaTepuanbHO-TeXHUYeCcKoe obecneyeHune npeaocTaB/ieHns yeayr.

Konua nnaHa GMHAHCOBO-XO3ANCTBEHHOM A€ATENbHOCTM OPraHn3auum
KyZbTypbl, YTBEPXKAEHHOTO B YCTAHOB/IEHHOM 3aKOHO4ATeNbCTBOM

14 i &
Poccuiickoit ®epepaumm nopagke, Unu 610AKETHON CMeTbI
(MHPopmauma 06 0O6bEme NpeaoCTaBASEMbIX YCAYT).
Pe3ynbTaTbl HE3aBUCUMOM OLLEHKWN KaYecTBa YC/IOBMI OKa3aHuAa YCayr,
15 |/1aHbi NO yAydWeHMio KavecTsa paboTbl OpraHnsaumnmn KyabTypsbl (No

YCTPAHEHUIO He0CTAaTKOB, BbIABNEHHbIX MO UTO-raM HE3aBUCUMOMN
OLEHKM KayecTsa).
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Il. Mo nokasarento oueHKkn KavecrBa 1.2 «Ob6ecnevyeHune Ha oduuManbHOM caite
opraHusauum Hanmuma U QPYHKUMOHUPOBAHUA AUCTAHUMOHHBLIX cnocobos
ob6paTtHO CBA3M W B3aUMOAEGUCTBMA C MOAY4YATENIAMM YCAYyr» Ha caiite
OpraHmnsauum Kynbtypbl Heobxogumo:

Texnuveckas BO3MOKHOCTb BBIPAKEHHS [IOJIyYaTENIAMHU YCIIYT MHEHHS O KauecTBe
OKa3aHHs yCuIyr (Halld4ue aHKeThl U1 ONpoca rpaKIaH K MMIEPCCBUTKH Ha HeE).

1. Obecrneuntb TeXHMYECKYIO BO3MOMHOCTb BbIPAKEHWA MONYYaTeNAMU YCAYT
MHEHUA O KayecTBe OKasaHuA ycayr (Hanuume aHKeTbl A8 OMpoca rpakaaH Wau
runepccbinkm Ha Heé). PekomeHgyemblii obpasel, aHkeTbl npusoantca B pukase
MuHucTepcTBa TpyAa 1 coumanbHom 3awmTel Poccuiickoit ®epgepauun ot 30 OKTAbOPA
2018 r. N2 6751 «0O6 yTBEp)KAEHUN METOAUKW BbIABAEHUA U 0DOBLWEHUA MHEHUA
rpaxaaH o KayecTBe YC/0BMI OKa3aHWA yCIyr opraHuM3auuamm B chepe KyabTypbl,
OXpaHbl 34,0p0BbA, 06pa3oBaHNA, COUMANbHOrO 06CNYKMBAHUA U dedepanbHbIMK
YUPEXAEHUAMU MEAUKO-COLMANbHOW 3KCNEPTU3bIY.

lll. Mo nokasarenio oueHKW KauecrBa 2.1 «ObecneuveHue B opraHusauunu
KOMQOPTHLIX YCI0BUI AN1A NPefOoCTaBAEHUsA yCayr» Heo6XoAUMO

1 |Hanuume n goctynHocTs NUTLEBOM BOIBI

IV. Mo nokasareniw oueHKM Kayecrsa 3.1 «O6opynoBaHue TeppuUTopUK,
npuneraiowen K opraHusauumn, U e€ MoMeleHuin ¢ y4étom DOCTYNHOCTU AAA
UHBANMA0B» Heobxoaumo:

 § Hanuune BBIJICJICHHBIX CTOSIHOK JJ1s ABTOTPAHCIIOPTHBIX CPEACTB UHBAJINJI0B

2 |Hannume cMeHHBIX Kpecen-Konscok

Hanunune cnieunansHo 060pyA0BaHHBIX CAHUTAPHOIHIMEHMYECKHMX TOMELUEHHH B
OpraHu3aluu

V. Mo noKasaTtento oueHKu Kavecrsa 3.2 «ObecnevyeHue B OpraHu3aumm yciosum
AOCCTYNHOCTH, MO3BONAOWMUX MHBANIMAAM MO/Iy4aTb YCAYIM HapaBHE C APYrumu»
Heobxogumo:
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AybnnposaHue gna MHBAANAOB NO CAYXY U 3PEHUIO 3BYKOBOM U
3pUTeNbHON UHPOPMaLUK.

AybnnposaHue HaanNUCcen, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckomn

MHOOPMALUU 3HAKAMM, BbINOTHEHHBIMU PEbeEPHO-TOUYEYHbIM LPUPTOM
Bpanns.

Hannuve BO3MOXKHOCTM NPeAoCTaBAEHUA YCAYTU B AUCTaHLUMOHHOM
pexxnume UAU Ha AoMYy.
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